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Add single device or Import multiple devices H

(® Single device

(O Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor j
IP Address / Hostname Name (optional)
000.000.000.000 Name

Enable monitoring (may require additional SNMP settings)
Configure SNMP settings (required for receiving alerts from the device)

Install or upgrade OMSA (required for alert generation and data collection)
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Importing devices

This operation may take several minutes to complete.
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Devices

Searchby Name / IP Address

Add Device | Start Collection | # Edit Credentials X Delete | Collection purpose Select

Assign Credential Profile Selec[ 13 Refresh

Name / IP Address Model Status
O cS1 PowerEdge FX2s v 0K i’swzm? 8:43:20
[0 Rac PowerEdge M830 v 0K ;/;0/201? gassl
[1 Rac2 PowerEdge M420 < 0K 2’30‘{2017 90521
O ew PowerVault MD380OF v 0K ;’szm? S0z
[0 pvz PowerVault MD3600f v 0K ?Joizm? 90350
B Severl PowerEdge T710 7 ok 5/30/2017 9:11:26
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Address
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Device Type
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Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task

Connected
Server 1

100.96.20.210

HKNK82S
Server / Hypervisor
Powerkdge T710

VMware ESXi 5.5.0
build-2652839

(®) Enable
() Disable

Revalidate

No Collections
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Refine By Home >
Device Type : Cases searchby Service Tag ﬂ
[ server
[] storage
[ Networking Case Options 2 Refresh
[] chassis
Name / IP Address Number Status Title Device Type Date Opened
Case Status
[ open « Networking] - Last Refreshed - 1 i o (A
[] Submitted
[JIn Progress WCG: ENTPRISE| PS| FAl
[ Suspended PowerEdgel Windows| Thermal
etworking ubmitte etworking
[ Requested for Closure Networking 907354354 Submitted i ! Networki 10/28/2016
=) shutdown protection has been
initiated
Service Contract
[] Basic .
[ Prosupport Networking1 907336850 0Open Hardware (Other) Networking 10/21/2016
[] Prosupport Plus .
[] ProSupport Flex for Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
[] ProSupport One for D...
Networking1 906904830 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Source Type
] Email Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
[] Phone
[] chat Networking1 906898747 Open Dell PC Diagnostics : 123 Networking 08/25/2016
[[] Supportassist
[[] Help Desk Networking1 906894408 Open Dell PC Diagnostics : 123 Netwerking 08/22/2016
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Add Device |p Start Collection | # Edit Credentials ) Delete | Collection purpose  Select [v] M] PowerEdge TT10

Assign Credential Profile Seleclﬂ £+ Refresh

Tasks SelectTask

Name / IP Address Model Status Status Check for Cases
|NTamtenance moae |
5/30/2017 8:43:20 Display Name Enable
[l CcS1 PowerEdge FX2s v 0K oM Dependencies
Hostname / IP
5/30/2017 8:58:31 Addiess
] RAC1 PowerEdge M830 v oK o
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[l RAC2 PowerEdge M420 v oK oM 1 it
Model PowerEdge T710
5/30/2017 8:02:11
(] PV1 PowerVault MD3800f v oK - Operating System VMware ESXi 5.5.0
build-2652839
-03- Monitoring (® Enable
5/30/2017 9:03:50 A=
1 Pv2 Powervault MD3600f v 0K /307 P
PM () Disable
Revalidate i
5/30/2017 811-26 flevlidaig
] Server 1 PowerEdge T710 v OK
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Case Options £3 Refresh
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‘ Networking] - Last Refreshed - 1+ % - ~
WCG: ENTPRISE| PS| FA|
. . PowerEdge| wWindows] Thermal .
| Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
Networking1 906904890 Open Dell PC Diagnostics - 123 Networking 08/30/2016
Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
Networking1 906898747 Open Dell PC Diagnostics - 123 Networking 08/25/2016
Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
Networking1 906854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016
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Home >

Refine By:
Devices Searchby Name /P Address ﬂ n
Device Type:
[] server
[] Storage Add Device | p Start Collection | #° Edit Credentials | X Delete | Collection purpose | Select [V]  Assign Credential Profile| Select[] || £ Refresh
[] Networking
[ chassis
[] Software Name / IP Address Model Status
[] solution
| cs1 PowerEdge FX2s v 0K 5/30/2017 8:43:20 PM
+ Groups:
0 RACI PowerEdge M830 v oK 5/30/2017 8:58:31 PM
O RAC2 PowerEdge M420 v oK 5/30/2017 9:05:21 PM
| PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
O PV2 PowerVault MD3600f v oK 5/30/2017 9:03:50 PM
] Server 1 PowerEdge T710 ~ 0K 5/30/2017 9:11:26 PM
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Devices Searchby Name / IP Address ﬂ -
Ed Add Device |p Start Collection | # Edit Credentials Delete 1 v
[ +] » v X Collection purpose | Select a‘!\j PowerEdge T710
Assign Credential Profile Select ¥ Refresh
Tasks Select Task
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs1 PowerEdge FX2s v OOK oM
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
] RAC1 PowerEdge M830 v 0K o
PM Service Tag HKNK82S
5/30/2017 9:05:21 Device Type Server / Hypervisor
O RAC2 PowerEdge M420 v 0K oM iE b
Model Powerkdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v 0K - Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring (® Enable
O PV2 PowerVault MD3600f Vv 0K /301 =
PM (") Disable
Revalidate i
5/30/2017 9:11:26 gevalidalg
W serverl PowerEdge T710 < OK
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection
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Manage Devices - Aria H
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Powervault [a] O 10096.1.7 PowerEdge FX2 5PB5VT2
O 10096.7.51 N 4PG1F2S
MD3200i
O 100.96.2 149 PowerEdge VRTX JHO2GY1
PowerVault
O 10096967 DYJXQo2
MD3460 PowerVault
O 100.96.8.26 N 2W4NBX1
MD3260i
Powervault
O 100.96.9.65 N 67V0X02
MD3860i PowerVault
O 100.96.8.39 N HHZ862S
N MD3200i
O 10096.9.49 PowerVaul JLROHZ1
) MD3600f i
Powervault
O 100.96.9.50 AMRGHZ1
MD3600f
PowerVault
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Set Up Adapter 2]

Adapter type OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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Adapters Remote Collectors

EH Set Up Adapter | / Edit | X Delete

Name Type Assigned Devices Version Status

AD1 Assigning Profiles
OpenManage Essentials 5 1.0

100.96.20.124 0 of 485 In Progress
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Set Up Adapter H

Adapter type: System Center Operations Manager ﬂ

Name (optional)
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Enter details of the System Center Operations Manager management group
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Set Up Remote Collector 7]

The Remote Collector distributes to a remote system, the task of collecting and uploading system information
from devices within specific IP address ranges. During the setup, SupportAssist Enterprise will install the Remote
Collector on the remote system.

Note: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth

Enter details of the remote system.

Hostname / IP address Name (optional)

User name Password

Enter the IP address ranges to associate with the Remote Collector

IP address / range

Add IP address range

[] The remote system connects to the internet through a proxy server
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Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1

Name Assigned Devices Version Status 100.96.20.164

+/ Connected
RC1 53 11 / Connected
Collector Type: Remote Collectors
Version: 11
0s Microsoft Windows Server 2012 R2
Standard

Assigned Devices: 53
Collection Range: 100.96.30.0 - 100.96.30.255 ;

100.96.1.0-100.96.10.255

View all devices
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Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1

Name Assigned Devices Version Status 100.96.20.164

 Connected
RC1 53 11 ./ Connected
Collector Type: Remote Collectors
Version: 11
0s Microsoft Windows Server 2012 R2
Standard

Assigned Devices: 53
Collection Range: 100.96.30.0 - 100.96.30.255 ;

100.96.1.0- 100.96.10.255

View all devices

H23. VE—+aL 2 2DBERS Y
3. IRTDFANL2DRERE2YV 9o LT,

DE-—FILVIZRCEERITISNTOWATANL 2N FNL 2 R=VCRRENTT.
BIES BB ER
JE-FIL 2%, p 191

JE=PIAL 2 2DIRE
CIE es

S U218 % 12 (3 BB HHERR T SupportAssist Enterprise LA 74 Y L TWASENHV T, T1—F— 109 35K S hiz1&R
T REREERONGIZBRLTLE W,

82 YEARBERE O £ F



CDRZAIIEOWVT
DE—bILI2Z2DBRIL. IP7RLRADOEH., 1—F—-R., BLUN2T-—FE2bFACEDETHRETEET,

FIE

1. #REKRACPLT, VE=—LIAVIRDEERE22Y v ILET,
YDE—bIVL IR X-VHRRENET,

2. METAVE-PILIRERIRL. ®EZ27)vyo20L%9,
YE—PFIVILADERE 71V FIDNKRRENTT.

3. HEICIGUTEM. PT7RL20&8E. 21—%—F. ~27—F, 7053 0FH M. LU TO0x BN 2 FEHFEEL T,
4. 79 7TF—=bv &0V o LET,

BYiES R ik
YE-—FIAL YR, p.191

JE—=F+aL 2 2DEK

LIE= 33

FHE U ICHER F 12 (B EHHER T SupportAssist Enterprise 074 Y L TWAREL SN T, "2—F -3 T 2741 3 hiciER
FLEBEEEEROGSIEBRL TZa 0,

CDRZAI2IE2WT
B AHICEDHE T, SupportAssist Enterprise M5 ) E—F I L 2 2 5BIRT 5 LD TX F T,

JE—PIAVI2EBIBRTAE. VE—IFY 2T LLEEBREENEIANTONELERENE T,

FlE
1T MRERIDPLT. VE—PIVIROEREIY v LET,
YE-—bIV 2R R-UNRRENTT,

2. BIBTAYE—bOL I RERIRL. BIRZEZ2Y Y 2L ZFET,
YE—FIVIADBIRE V1 Y FINRRENTT.

3. VE—bAVIZODREIBRES Y YO LET,
') E£— b2 L 2 & hi SupportAssist Enterprise M 5BIkEh. Y E-FIL 927 TV T5—=>a>N)E-FLRTLMNET VA
Y2bh=NEhFEFT, CAT. VE-PFILVIRCEERNTSATOVLIRTDT N, 2DY 2T LIHFEHROUNEET7 v Ta—F
. SupportAssist Enterprise #EfTL TV 5 ¥ — N ICEE[ T s h F L1,

BIES B~k
YE—FaAL 22 . p191

HhiREEgE D E A 83



7

7N 2ERIEHROEE

SupportAssist Enterprise &, 7 /54 2%EML Y 2T LBEREWNET A1 0IC. THAN1 20ERBRELEL L F T,
ROFEDWITNNDEFALT. T4 2ACERBEREANILEENECAIENTEET,

o H—F NS 2DEMEL FERT N4 2D, K-

o TN Z2EBRBHMOBE 7> a v EERALT

o BRBEHR O 7ANDBEINHTICLD

fEY 2

. T 2ERERORE
. ThYy ERER
. ERBEIOI AN

7N 2ERBEHRORE

DABEROBWE + 73T TN 2DRBABHET v 77— TEES, RO LF2) T4 KUY~ LB ZOMDEH
DIzHIZ. THA2DERBBRIAZEINILBERF. T4 2DERIBEIRN SupportAssist Enterprise T7 v 77—bdh T3 C
EEERTAVLELNDHN T,

e

S8 U AERR T 12 (S EEHHEMR T SupportAssist Enterprise LB 74 > L TWARENH Y £ 9. "SupportAssist Enterprise @ 31—
— W=7 pBOELV A —CWTAEEINIIER I EEEEERONS . p. 132,EBRL TN,

S{2ZERAPMLT. TRL2D0RRE2Y v I LET,
VA2 R=IUNKRREhET,
2. ERBEHRERET ST M 2EERLET.

ERBHIBE ) o NERICEN T,

—_—
T/
—_—
T

84 7o 4 2BRIGHROEE



Devices

Assign Credential Profile Selec[ﬂ 13 Refresh

Searchby Name / IP Address ﬂ

Add Device | Start Collection] # Edit Credentials | Delete | Collection purpose Select

M

Name / IP Address Model Status
O cS1 PowerEdge FX2s v 0K iﬁoﬁﬂﬁ 8:43:20
[0 Rac PowerEdge M830 v OK !FS’JSDHZUW gassl
[1 Rac2 PowerEdge M420 < 0K iﬁwzm? 90521
O ew PowerVault MD380OF v 0K ;’szm? S0z
[0 pvz PowerVault MD3600f v 0K iﬁ 0/2017 80350
B Severl PowerEdge T710 v ok 5/30/2017 9:11:26
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PM

a‘}j PowerEdge T710

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task ﬂ
Connected
Server 1

100.96.20.210

HKNK82S
Server / Hypervisor
Powerkdge T710

VMware ESXi 5.5.0
build-2652839

(®) Enable
() Disable

Revalidate
No Collections
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Manage Account Credentials

Add Credentials =~ #" Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
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O Admin B Chassis
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Device type

Server / Hypervisor j

Operating system type

Windows j
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Password

Password

Save Cancel
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Create Credential Profile

Select the account credentials to include in this profile.

Name
Include Device type
] Chassis
Fluid File System (Fluid FS)
O iDRAC
O Networking
O PeerStorage(PS) / Equallogic
O PowerVault
+ Server / Hypervisor
+ Software
+ Solution
] Storage Center (SC) / Compellent
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Manage Credential Profiles

Create Profile | # Edit = X Delete
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Devices

Search by Name /IP Address ﬂ A

Add Device | Start Collection | #° Edit Credentials X Delete | Collection purpose | Select

am] PowerEdge T710

Assign Credential Profile Selem £ Refresh

Tasks Select Task
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs1 PowerEdge FX2s < OK -
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
] RAC1 PowerEdge M830 v 0K o
FM Service Tag HKNK82S
5/30/2017 9:05:21 Device Type Server / Hypervisor
O RACZ PowerEdge M420 v 0K oM o 2
Model PowerEdge T710
5/30/2017 9:02:11
(] PV1 PowerVault MD3800f v 0K - Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring @) Enable
1 PV2 PowerVault MD3600f ' 0K P
PM () Disable
Revalidate i
5/30/2017 9:11:26 fealida
M Serverl PowerEdge T710 v 0K
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection
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Devices Search by Name /P Address [v]
Add Device P Start Collection # Edit Credentials | X Delete | Collection purpose | Select ﬂ
Assign Credential Profile Seleclﬂ £ Refresh
Name / IP Address Model Status
O cs1 PowerEdge FX2s v 0K iﬁ0/20178:43:20
& RACT PowerEdge M830 v oK zﬂoxzmns;s&a]
] RAC2 PowerEdge M420 v 0K 2’30"‘20”9:05321
] PV1 PowerVault MD3800f v 0K i’;wm”gﬂz”
| PV2 PowerVault MD3600f VoK 21;0/20]79:03:50
L1 serverl PowerEdge T710 v 0K 2’3'3/2””9“:26
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Oracle Enterprise Linux

CentOS

Citrix XenServer

VMware ESX ¥ t2 (& VMware ESXi
Oracle Virtual Machine
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£

G Saead PowerEdge M830
Tasks
Clear System Event Log
Status Check for Cases
Maintenance Mode
Display Name Enable
Dependencies
Hostname / IP Install / Upgrade OMSA
Address Configure SNMP
Service Tag 854F862
Device Type iDRAC
Model PowerEdge M830

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

CentOS Linux

(@) Enable

() Disable
Revalidate

Select collect ionﬂ
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Add Device P Start Collection | #* Edit Credentials | X Delete | Collection purpose  Select B3 PowerEdge M830

Assign Credential Profile Selecl £1 Refresh

Tasks Select Task

Clear System Event Log
Name / IP Address Model Status Status Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies o
Hostname / IP nstall/ Uparade OMSA
Address Configure SNMP
5/30/2017 8:58:31
i RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
| PV1 PowerVault MD3800f v 0K P’;ﬂ 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K PJI‘VI / O Disable
Revalidate Revalidate
5/30/2017 9:11:26
| Server 1 PowerEdge T710 v oK - Collections Select collect ion
Next Scheduled Friday, Jun 9, 2017
Collection
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Network Connectivity Test a

T verify the network connectivity status, select the appropriate tests and click Test Connectivity
Note: Make sure that the email address provided in the Contact Information page is correct.

O Test Description Status Last Verified

O Internet Connectivity Verifies connectivity to the Internet. Internet cennection is required to communicate with Dell. Not Validated

Verifies connectivity to your company's email server. Email server connection is required to enable

O SMTP Server ) ) .
SupportAssist Enterprise to send you certain device and connectivity status emails.

Not Validated

Verifies connectivity to the FTP server hosted by Dell. FTP server connection is required to download and

Not Validated
install the latest SuppoertAssist Enterprise updates and to identify the recommended OMSA version.

O Dell FTP Server

Verifies connectivity to the upload server hosted by Dell. Upload server connection is required to upload the )
O Dell Upload Server . Not Validated
collection files to Dell.

SupportAssist Enterprise Verifies connectivity to the SuppertAssist Enterprise server hosted by Dell. SupportAssist Enterprise server
Server connection is required for timely creation of support cases.

[rercerenn |

Not Validated
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SupportAssist Enterprise Test 2]
The following tests are for checking the ability to run specific tasks in your SupportAssist Enterprise installation

O Test Description Staws Last Verified

O Case Creation Vverify the ability to create a case with Technical Support Not Validated
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Devices Search by | Name / IP Address [v| ﬂ

Add Device P Start Collection #* Edit Credentials | X Delete | Collection purpose | Select v Elsiaals PowerEdge MB30

Assign Credential Profile Seleclﬂ £% Refresh
Tasks Select Task

Clear System Event Log
Name / IP Address Model Status Status eckTor Lases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
| PV1 PowerVault MD3800f v oK PLI 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P’L‘I / () Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections Select collection j
Next Scheduled Friday, Jun 9, 2017
Collection
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Devices Search by | Name / IP Address [v| E

Add Device P Start Collection #* Edit Credentials Collection purpose | Select v Elsiaals PowerEdge MB30

Assign Credential Profile Seleclﬂ £1 Refresh

Tasks
Clear System Event Log
Name / IP Address Model Status Status Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
| PV1 PowerVault MD3800f v oK PLI 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P’L‘I / () Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections Select collection j
Next Scheduled Friday, Jun 9, 2017
Collection
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Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand All B Collapse All
List View . Grid View
~ © PowerEdge R520(10.94.100.203)
S |
~ © System w Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes On Demand SupportAssist
~ Processor(s)

cPut

cpPuz ~ Error Summary
Fans E
Fan Redundancy Status Name Location
Firmvare (%] HardwarelLog [2 critical] Hardwarelog
Front Panel

[x] PowerSupply PS2_Status
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Intrusion
Memory Al
Ay v Main Chassis
* Network(s)
em2 . . .
. Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag

em
Ports PowerEdge R520 HFB2X02 Present Unknown
© Power Supplies
Power Supply Redundancy ~

4 ~ System
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Collections Date Range: i ] Search by | Service Tag ﬂ E
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PV (Manual)
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status B success
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U ( ) IP Address /  Service Collection
Hostname Tag Status
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PV1 87voxo2 B success
1 Server 1(Manual) 05/31/2017 + Success
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SA_2017-05
[l o 05/31/2017 Deployment ~/ Success
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Contacts Server

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QLZ1S
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST
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Devices Searchby Name / IP Address ﬂ 8
Add Device B Start Collection | # Edit Credentials | X Delete Collection purpose  Select E‘.‘_—'ﬁn'% PowerEdge M420
Assign Credential Profile Selecl 12 Refresh
Tasks Select Task
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 D EE RACZ
O csi PowerEdge FX2s v 0K -
Hostname / IP 100.96.25 45
Address
5/30/2017 8:58:31
[l RAC1 PowerEdge M830 v 0K .
PM Service Tag BANLNWI
5/30/2017 9:05:21 Device Type IDRAC
W RACZ PowerEdge M420 v oK o
Model PowerEdge M420
5/30/2017 9:02:11 o .
O PV1 PowerVault MD3800f v 0K et Operating System VMware ESXi 6.5.0
PM build-4564106
5/30/2017 9:03:50 Monitoring QEEE
[l Pv2 PowerVault MD3600f v 0K oM () Disable
Revalidate Revalidate
5/30/2017 9:11:26
[]  serverl PowerEdge T710 v OK )
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection
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Devices

Search by Mame / IP Address ﬂ

Add Device |p Start Collection | #' Edit Credentials 3 Delete | Collection purpose | Select

ﬂ Assign Credential Profile Selectﬂ £ Refresh

Name / IP Address Model Status

Cs1 PowerEdge FX2s v 0K 5/30/2017 8:43:20 PM

RAC1 PowerEdge M830 v 0K 5/30/2017 8:58:31 PM

RAC2

[ | PowerEdge M420 v 0K 5/30/2017 9:05:21 PM

Collection in progress

PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM

Pv2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
| Server 1 PowerEdge T710 v 0K 5/30/2017 9:11:26 PM
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Devices Search by Name / IP Address [v] H

Add Device| p Start Collection | #* Edit Credentials X Delete  Collection purpose | [SSCre MMM~ |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM
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Multiple Device Collection

o

0 of 3 Collection(s) completed

SA_2016-11-01T164120_Deployment]

R 48. B D 7T v 4 2YNE X4 ¥

FRAZR=VDEBDOT 4 2UNE R > LEC. NEDETRT—22ANKRRTINhTT, RENMEFLCRET LILESE. IX
ER-VIOINEDFHMANERRENET, T MER-—INSEHROT NN, 2NEELFY O0-FT R TET T, B
DTN 2ANNEERRTAHMCOVWTR. TEHO T, 2INED A > O0—F ERTIESBL TR &N,

®|xf:ff'§§&@f“/\“4 2NEEXF LT ECEG, EROT AL 2RE R, > THxr eV EIY v I LET,

©) XEBEOT NN, ZARENTETTEET. T4 20BIRCEATSAF v IRy 7 ARBINCLENET, Lich- T,
BEOT N 2ZNENTETITEFET. TA2ATHDOZ2 20 ERRT AL TEEE A

D[ E: BEMET LT E WEEE, IREF TV ICEEBNICEEIhEtA. L. MER-VLCBEHL. FEHTT v 7
n—-FzRIKTESET.

@ AE:BEDTNA2MEY 2T LEREINEL. BIRULET AN, 2MEHRDY E—FI L 2 2 CEEMITFSAhTWABE
F. BYVE-FILIZTZNZThOUNENY RIVBEREINET,

SupportAssist Enterprise Z#EH U 1= ¥ 2 T L4 FHROUNE L RE



INEEDT7 v 7o—F

LIS

S8 U ICHERR # 1o (3 B IR HIER T SupportAssist Enterprise LA 74~ L TWARENH ) F 9. "SupportAssist Enterprise 1 — 4 —
TN=T e TA—H—~"DEEE I IEBEERDIFS,EBBL T E W,

COR2IIEDO0T

IME R-VTCHATEE 7y 7a—-F A7 a 5FEALT. NEEZTNVCT vy TO-FTEFEST, ROV F VAT REDT v

To-REBIRTEXFT,

o VAT LBHROUEICEEIHLIZNM, 7y Fo—-RFICKRBLIZBE.

o BT NA ZANELRRFBTAMIC. BHDT N, 2ZRNEEZTNICT7 vy 7O-RULEWVWI EBERLEFE., COLS EIE
¥, URE X—T I Never Uploaded AT —% R TRRI N B,

e BEIALIYa ETMIT7y7O-RT B354,

®|X-F_:¥EJJT\‘/7°D—F(1 YE—PAL IR Lo TRTENLRETE Y A~ b S E A,

FIE

1. WMEERI ML, WEDRREIV v I LET,
INE X—UNRRENET,
2. 12 L7y T7Oo-RTAPNEEERL. 7y 7o—-F %29y 2L T,

®| X EBIRUEINEDREF{ A 2GB KRBT ARENH ) £,

Collections Date Range: ] Search by | Service Tag ﬂ H
7% Upload
PV1(Manual)
M Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
v
¥ PVI(Manual) 05/30/2017 Success T 05/30/2017 21-40
RACT(M I 05/30/2017 Vv S
O i) S0 ueeess IP Address /  Service Collection
Hostname Tag Status
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. =2 R7ary7hEBEVT. "services.mscy E AN L. Enter UL T T,
=K 274 RIBRRENET,
2. ¥—E20Y2+%ESHBL. SNMP —E 2 DIRENBE ¢ RRENhTWBA I EEBRALET,

3. SNMPH%¥—E2 52K/ Uvyo L., 7o~ 5 ZBIRLET,
SNMP #—E270 - 57 ¢ 74 Y RIONKRRENET,
4 +V39v T 2TEIYVy oL, XERTLET,
a 132=F4BI4—MVRT. J32=T14BEAHLTHhS, BMEIYYILET,
b. b3y TREEXETEBMEIYVYILET,
SNMP =K 288 7« » RUNMRRENFET,
c. RZFRA.IPELEIPX7 FVL 2 74— FIZ. SupportAssist Enterprise M4 > 2 b=l 3 hifc—"DKRR MEEILEGIP
TRL2EAAL. BMME2Y YO LET,

5 Apply (ER)%®2YvoL%7,
6. ¥—E2 U4 FRIT. SNMPH¥—E2 2R/ v s L TBREHZEZYYILFET,
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29V T b 274 VEFERBLE. Y—1~DT7 55— FNERELXDFERTE
( Linux )

IR
e Net-SNMP DY 2T LICA YAP=—LENTWARENSHD ETT, Net-SNMP D4 > 2 b =L DFEHIC D TIE. Net-SNMP D
{2 2bh=0 (Lnux D& ) . p 142 2BBLTEEL

o TN 2ET. rootiEREF > TR LEBRLET.,

20T TPANE LWTOARLV=F 4 VTV AT LERTLTVWAT AL ADATHR—FEhTWET,

e RedHat Enterprise Linux55 (32 Ev B LU B4 E Y )

Red Hat Enterprise Linux 5.7 (32 Ev b LU B4 E v k)

Red Hat Enterprise Linux 5.8 (32 E v b LU 64 E v b))

Red Hat Enterprise Linux 59 (32 € v b &V 64 E v )

Red Hat Enterprise Linux 510 (32 Ev b B LU B4 E v + )

Red Hat Enterprise Linux 511 (32 € v b &TTB4E v )

Red Hat Enterprise Linux 6.1 (64 £ v k)

Red Hat Enterprise Linux 6.2 (64 £ b )

Red Hat Enterprise Linux 6.3 (64 £ v k)

Red Hat Enterprise Linux 6.4 (64 £ v k)

Red Hat Enterprise Linux 6.5 (64 £ v k)

Red Hat Enterprise Linux 6.7 (64 £ v k)
)
)

NIRCIRN

N

b
Red Hat Enterprise Linux 6.8 (64 £ v +
Red Hat Enterprise Linux 7.0 (64 € v b
Red Hat Enterprise Linux 7.1 (84 £ v k)
Red Hat Enterprise Linux 7.2 (64 £ v b )
SUSE Linux Enterprise Server 0SP3 (32 E v b LT B4 E v )
SUSE Linux Enterprise Server 10SP4 (32 E v b LU B4 E v b))
SUSE Linux Enterprise Server 11 (64 £ v b )
SUSE Linux Enterprise Server MSP1(32 v h B LT 64 E v )
SUSE Linux Enterprise Server /¥—> 3 > 11SP2 (64 € v k)
SUSE Linux Enterprise Server 1SP3 (64 £ v )
SUSE Linux Enterprise Server 1SP4 (64 £ v b )
SUSE Linux Enterprise Server 12 (64 £ v k)
SUSE Linux Enterprise Server 12 SP1 (64 € v )
Cent0S 7.0
Cent0OS 6.0
Oracle Linux 7.1
Oracle Linux 6.7
VMware ESX 4.1

FlE
1. SupportAssist Enterprise i1 ¥ 2 b= W TW A% —/NT. C:\Program Files\Dell\SupportAssist\scripts 7 # WV
ZTICBELET,

2. 7ANMVEANLCHAA2") T 7740 (LinuxSNMPConfig.sh) ZIKE—LT. T/ 2DHLET 3BFT (il : \root ) I
R=2FL %7,

3. 2=3IF M4 Y FUERE. V- MMEREF > I-F-cLTOJM Y LET,

4, ¥3 sh LinuxSNMPConfig.sh -d <SupportAssist Enterprise N4 Y2 b—lEhTWAH—»D 1P 7 FL 2>
EFEALT. TNA2Z2T22Y) T 274V EFETLET, f2& 2 £, sh LinuxSNMPConfig.sh -d 10.10.10.10 & L ¥
ED
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=D T 57— MEFEFKDFEERE ( Linux)
Linux EEITI AT M 207 77— FEEEEFHTHREITALE. ROFIEEERTLET,

Flg

1. 2<% > R rpm -ga | grep snmp ZE{TL. net-snmp Ny 7=V H4 > 2 b= I3 hTWRZLEBEALET.
2. cd /etc/snmp EEITLT. snmp TA LI MY ICBELET.

3. VITT 4 % T snmpd.conf 2B X ¥ 9 ( visnmpd.conf )
4

. snmpd.conf A T # group context sec.model sec.level prefix read write notif 12% L. read. write. & & U notif D& 7 ¢
-V ERDENal CREISNTVWAZ L ERABLET.
5. snmpd.conf 7 7 1 L D#&H 1) T. Further Information D ERIIC. XX Trapsink <SupportAssist N4 >R b—I&h
TWAH—n~D 1P PRUZ2> <3322 T4NFH TTUbYEEMLET, & A2 E. trapsink 10.94.174.190
public TY,

6. SNMP #—E 2B L 3 (service snmpd restart )

BIEHL 2
F=NDT 57— b REXOFEERE . p.134

Web{>427xz—2%{FHUL1T-IiDRACD7 75— MEELR
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DRACODT7 59— FNEEBELEEFETHRETALIK. ROFIEEEITLFET,

FE

1. iIDRACWeb 4 > 27 z—21c0s4>L%T9,

2. WES>H—~">T75—F CBBHLIT.

3. 75—b to3arvT. B ATV a hBIRENTVWAZ L &2BALET,

4 7I5—=b74N02 £233>T. XDFTLaryhiBIRENTWAZEEBRELET,

Y27 LOEEM

ZhL=¥

BEE

Ty 7TTr—}

g2s

BEE

5. 7;—btUE—F V2T LATRE I3 T.SNMP b5 v 7 HDTANTDT 4= EABIRE N TWA Z L &R
9,

6. SNMP tEF A —LVDRE X2V v o LT,

7. IPREEXYV2ZL o3 a>T. REF T avEBIRLTT7T - F2EE 71— VEZEEMCLET.

BABDDEELET RV AARBETEFT, # 7> a DM O>WTR. IDRAC #2217 > A 75581 TR & W,
8. IRfE%T7 FL 2 74— FIC. SupportAssist Enterprise h'4 > 2 b= ENTWBH—"DIP7 KL 2EADLET,
9.?é?574—»FtDMC$MP:SJ:f4—K$ﬂ(mmC&5)a&mp75—hﬁ—hﬁ%(m2§8)%kﬂbi

FTSa DFEMIODWTE.TIDRAC > 54 > AT, EBHL T & W,

AE:0332=2T 4 -NFEHDEE. DRACNHSZEEENSASNMP (BEE Ay FI—2FB 0 balV)F75-bb3v 7
THERBENAII2-T4XFHERLET, BEXDIIAZT(—NFINDRACIIAZTFTAXFIEBLTH S
CEEBRBLET, T724N0 D32 F 4 —3FHF"Public; TT,

10.8H%2Yv2oLET,
TIO-bPEREADNRESNET.
M. SNMP + 5 v 7l £ 22 3> T, SNMPV1 £1c 13 SNMPv2 hiBIRahTWA Z ¢ =R L. A%V v o LFET,
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iDRAC . SupportAssist Enterprise B4 > 2 b= 8N TWAH—NIZT7 5—MEERIET A LS CRRESI N E LI,
XEMOFEEFEAL TDRAC DT 52— MEFEERET 455510 2\ T[E. https://www.Dell.com/idracmanuals T
"iDRAC User’s Guides (IDRAC 2—=#—=Z #14 F ) DTIP 75— FEELADREIESBL T W,

VT4 27 z=2EBEALEY x—=YDT7 5 &I
D FHERE

I 263
CMCYz74y27z—21ca74 3313, EEEERNMBETT,

FIig
1 )RTL\/')— T=YORIEBE CBHL. 775—=F>Px=3 ARV EIYYILET,
Y=Y 4N /I"\—/b‘?ﬁﬂ'—\éniﬁ'
2./¥—/4&>b74»90 BRELIY3 T V9=V ARNY PP 5—b0EME A T 3V EBIRLTT? 79— DERE
BYWECULET,
3 Y x=YANYIYZRL £ a T HRELO TS5 —r0BEMEATL a v EERLT, IXTDARY DT 5—1 %
ERLET,
4, /ZTA/')—’C Pr=VHIE CEBHL. TI5-F> Iy TREEIYYILET,
r=Y ARV MNP I-PFREER-VUNRRENET.
s.mwiﬁéiﬁbiic
o RfE% 7 14— FI(Z. SupportAssist Enterprise 4 > 2 b=l 3 hicH—~"DIP7 FL2EAALET.
e 13Ia=F(3FH 71— RIZ. SupportAssist Enterprise hi4 Y 2 b=V W TWAH—"HETA2AMEII2 =T ¢
XFHEAADLET,
XE:CMCIET 74NV EFDSNMP 33227 4 XFH|IC public EFERLTVWET. B0t Fa) T EBRTE2D

T2ANMMDIIaZTAXFHEEEL., ZUHNDEERET A L2658 LET,
e A% O T. SupportAssist Enterprise 14 > 2 b =L 3 hTWARH =D IP7 RL2CHIETEFzv oKy o 2EREIRL
E P
6. REEREFETAICIE. BHEIY v LET,
7. BEXIPTELANSNMP b5y TEZELTVANEINEBRTALCIE.SNMP S5y 7725 RE .Y v
LT,
P75—-hFEEXENREENTT.

E

ki3

A PT=0FNL 2DTF 55— }FRIELXDFEE

CDRZ22IE20WT
AE A R T=0FNA 2DT7 S5— b RELXERETAFIEG. F Y P T—0F N NL 2DRL TEETNICLE-TERB L
NHNET, BEDAY N T—ITNA2ETINDT7 - ERETAFIECOVWTR. Ay N T=I9TNA2D2=aTF %
SBLTEEN,

FlE

1. PUTTY R EDRZ—3IF VT IalLb—2&FEALT. 2y bT7—2F7 42094 0L%E9,
WARDYT 4 Y FOBKRRINET,

2. configure ¢ AAL. Enter 2L £ 9,

3. snmp-server host <SupportAssist Enterprise W4 >R r—NLEINTWAEH—ND 1P 7 FL 2> traps
version 1 ¢ AALZET,

4, 75— MEEENERBILREINTWANEINERERT AIC(E. show running-config snmp & AHN L THM 5 Enter ¥ —
EHLET,
THRL2LECERESNTVWAT 7-FDFEEY 2 FHERRENET,
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Z Dt o 1R3> 15k

RE T, SupportAssist Enterprise A T AMRICHEL L 355N H 2 BMIEHREHBAL £,
FEy 2.

HF—NDN—FT 7 DEBEDER

OMSA DBEE( Y 2 b=LF1LIEBEE T v 7L —RFDH K-+
SNMP DO BEIFRE D K — b

T4 2 ORSEA T
BRINTZ2ML=YFT N, 2TDONA=RD 7 REEDIRA
Dell OEM # —/N—®D # K — b

Net-SNMP @ 4 > Z2 b —Jb (Linux D & )

SupportAssist Enterprise @ sudo 7 2 £ Z1EDEZE ( Linux )
SupportAssist Enterprise 7 7 ') 7 —3% 3 > & SupportAssist 1 —/ B C 5 |+ 3 IEE % BIE DR
SupportAssist Enterprise 7 7Y 7—> a3 >0 AD7 2t 2
P S VN[5

XAREFEDOANL TADT 0+ 2

SupportAssist Enterprise &1 D &R~

SupportAssist Enterprise D 7 > 4 ¥ 2 b=

Dell PowerEdge 1 — /S Dt D45 7E

Y=nNDN=FD 7 DREFEDELR

SupportAssist Enterprise Tld. ROFEEFEAL TT N H—NEERTEET,

I-Vz bR=-20BR-COFETEH. TRL28L4 T E =N/ N N=NL =L TBMINTT N, 2EERT
BOCERALET, CORETIE. T—V x> MIET /54 2 & SupportAssist Enterprise D4 > 2 7z —2¢& L T#eELET, T
-V i, 7_:/\42'C/\—F'717'f’\/Fﬁ'%ﬂig'%)tlfﬁT?—f\(SNMPF?/i)%ﬂEﬁEbi? I-Yzzr kRN
—2AXEFEALILT /N1 2 DEEIR T . SupportAssist Enterprise (& Dell OpenManage Server Administrator (OMSA ) T—3 x>
PCHRFLTVWES, OMSAI—Vz Y bR A Y 2=V ENTVWETNM2DEEEELIVR—2 Y POERHEEERT
B77VT=33rTTd, TMA2ATHN=RIzTARY IDRETEILTLT 55— bEERL 9. SupportAssist Enterprise
@7 5—hEMEBLT. ZOT7 79— bW K- b T—2EERIFDETDTHINE S hEHIILES, T-V x> b=
2OEBRDLLBDICT N, 2EBMTAFIBILCODOTE =N Flo@E A N=—nN( F—DEI. p.37,28RL T &0,

@lx% SupportAssist Enterprise l&. OMSA Z L TR I -V z Y PR=ZARTOT N, 2DERETS LN TEEH A,

(D|#E:OMSA DA > 2 b= 13, BEDA XL = 74/9/ZTATMV$—FéhTH§HT“EWBUi?
SupportAssist Enterprise l&. T—Y x> b L 2OEBRAREFALLBELDS,. COESIEFRV—-T (VT VAT LE
ETLTWBT N, 2EERT AN TEET., T-Vrr b "N—20ERCHELLARL-T 4 V7 Y27 LEH
122 T (& https://www.Dell.com/ServiceabilityTools T. TSupportAssist Enterprise Version 1.1 Support Matrixs( SupportAssist
Enterprise N—=Y 3 V114 K—b 2 by 2 2) EBBL TS,

I=VzybV2EHR - COBERR, T4 2847 LLTIDRACEEMULIL TN 22 ERT SewlcfEBanEd, o

FETIE. T4 2L TR T 3 Integrated Dell Remote Access Controller (iDRAC ) M7 /¥4 2 & SupportAssist Enterprise &

DAY 7z—2LLTHBELET. TSA2THNA=—RI27AXRY PORETZE-0C. DRACHT I-+EERLET.

SupportAssist Enterprise [ 7 79— P EULEB LT, ZOT7 53— MDY K- b T —2EERT A LHOCTDTHIANEShEFETL

¥9, I-V MLV REREETTALAT SN 2EBMTAFIELC OV T, TDRAC DEM . p. 39, ESEL T & W,

(D| AE:I-Vro bl ABBIE. T OE 12 HALED PowerEdge # —/Y— (IDRAC7 LB ) TO S K— P & h T 7,

(D[ # E:IDRAC Z. SNMP & IPMIZN L TT 7 - b ERBFTSLICRET S LN TEEF. 0L, SupportAssist
Enterprise TIE. SNMP ZN L TEBEENIZT 7 DAZI[IF 52 & NTE £ 9. SupportAssist Enterprise 1Y iDRAC M
5REENBET 7 FEZETAICIE.DRACWeb AV Y=V D7 5=+ eV E—F 2T LDBTERELI> 3> T T
NTOSNMP b7y 74 73 a v EREIGERIRL TR0,
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I-VzMR=220DF=ZR)>ITDX") vy b

I-Yz LA (DRAC) FETTMDE 12 HARLAED PowerEdge ¥ —N—%2ERT A6 TEFTH. -V 2 PR=2

(OMSA) BEIC@Txo ) v b hid D FT,

e OMSA ¢ IDRACDT7 57— MERMEEGRELZD FT., T D13 AL D PowerEdge ¥ —/Y—TIld. OMSA & DRACD 7 5 —
MERMAEEZIZER—TT. KL, Fy Tty bEETY I FII7RADMNSDT 57— IE OMSARAB TO AR HATEE T
7.

e ProSupport Plus. ProSupport Flex for Data Center. # fz [& ProSupport One for Data Center #f —& 2 8#%&#F > 7 /N1 2 Tld. T
NAZDNOMSA L > TERINTVWBRBECED. TIVOEBEITZARL -T2 P27 L&V Y2927 K-
FYhDON=V 3 BFIBETARETY .,

e OMSA (. 2 9~11tHX D PowerEdge ¥ — " —% BRI 21 DME—DF 7L 3> TT,

OMSADEEI{ V2 b= FHEZEEB 7Yy TS V—FDH
K— b

I-Vz hRN=2FKTDT N{ 2DEFRIC (. SupportAssist Enterprise (& 7 /¥4 2 IZ Dell OpenManage Server Administrator

(OMSA) T—=Yz Y bHA 22 b=l Eh. RTENTVWACEELEELET. OMSAT-VYz Y b 4 Y2 b= ENTW

ABTNA 203 F8F AV KR—2 Y POEEHEERTEZ7 Y T5—> 3> T, TN ATOMSA DA > 2 b= L UET

ShTWBE, TN 2ALTHA=RIzTARY IPRETALTICOMSATI—V > BT 75— FEERL 9. SupportAssist

Enterprise 1§, ZDT N4 2M5T7 53—bEZEL. TI79-bDNA—FI 2 7EABEERLTVWANES NERBRIT AcwICT 55—

ZIE L £ 9. OMSA DFFMIC D TIF. www.dell.com/support/article/sin312492 IC7 2 £ 2 L T2 & W,

()| * E: SupportAssist Enterprise DERNYT 5 OMSA S—¥ 3 >~ [d, PowerEdge #—S—Dt & —NETETIh TV S A XL
T4 VT V2T LLCIGLTELRRBANSH N ET. OMSA DEMIT 32— 3 IZ 2V TOHERIE. https://www.Dell.com/
ServiceabilityTools ? T'SupportAssist Enterprise Version 1.1 Support Matrix; ( SupportAssist Enterprise /=¥ 3 > 11 % K— b 2 b
Vv o) EBELTILZE,

SupportAssist Enterprise IC (3. #3Z/S—33 > DOMSA AT NA 2 LECBBMNEC LAY >0—-FLTA Y2 b=V T 2HEENDH D

¥, I-Vz Y FRN-20ERALCHY—HEMI B L. SupportAssist Enterprise (7 7 # )V b TZD T /N 2 ICHE -V 3>

DOMSA DA > 2= ENTVWANESHEERALET,

e OMSAMT NS ZIZA ¥ 2 =L ENTWE WEE . SupportAssist Enterprise H#EE /N~ 3 > D OMSAET S 2ICH T >
B=RFRULTA 2=V T R eEBRTATO0TMERRL 9., BRE. SupportAssist Enterprise hi/Svy 2 755> R T
OMSAZEAD >a—FUL. A YAF=WULET, OMSAA > 2 b=V 2AT—=22F. FTHL2RX=VD 2F7=22FCHKREH

¥4, OMSAEA Y 2= LG W I EEBIRLIZBE. 754 ZQZT—QZICIJA OMSA DA Y2 b—NEhTLEH
AhERRENET, BTOMSAEA V2L T B, TNAAE R, VT L2292 >OMSAD, > 2 b =N /T v T
V=R AT a aFERTAeNTEET,

o TN Z2IZOMSANMT TIZA ¥ 2 b=l &h TWAIFA. SupportAssist Enterprise l&. Z D OMSA @ /Y= 3 > Al SupportAssist
Enterprise ANV 3 0 E—BIANEIHEIRIEL £9. BEFED OMSA N=U 3 U R ASN—T 3> T4 (. OMSA ©
WREN-—Ua VADEET v 7L —FhYy K- b 3h B354 E. SupportAssist Enterprise M7 /¥4 2 TO OMSA D X7 > O —
ReETYTIOL—REBRBITARA370 T ERRLETOMSADT v 7O L—FRAT—22lF, TANL4ARXR=VD RATF—42 2

FICRRENET, OMSAZT v 7L —RULEWI LEBIRLIKBE. THNA12AD2AT—R 2L liA OMSA DFi L v /¥ —
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AE:OMSADN=Vay nNDBEET v 7T V—FhYR-—FENBDE. 2 28D OMSA X~V 3> (n2)h65DEHT
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A 2=V TB3FEEFE. OMSSEHEM > 2 =L FTBESLCLTCEIWN, OMSS %A » 2 b= L & WHE. SupportAssist
Enterprise 3 INIC 2 LY TFTAL 2L TCRET AR H A —F Iz TRBERMTEECENET, BRahic2
PL=UT N 2THA=FD x 7RIBEHIREE h B &. SupportAssist Enterprise [ZBIET 24 —/N L g 24 K-+ 7 -2 EEHEM
CPERLL £,

Dell OEM ' —/¥—® # ;K —

Dell OEMMFST N4 2 (BT 5 FE@G@ /2750 RDDell n=Foz700Thh) ABMENTEEER. TOBRMTRE
CVBI72REhicEMToaEahET., 75— 0BT -2DEEER ( HR— kL ANLH ProSupport Plus. ProSupport
Flex for Data Center. # 1z & ProSupport One for Data Center & L TH R—+ 4 > > TV P ORERCRIEINBEE ) kL. T
DIZET N 2THETEBRTNTOHEE. & & U ProSupport Plus L K— b hi. OEM &7 /Y4 2 TRIB T % £ 9. ProSupport
Plus L K—k Tld. OEM ML T /S 4 Zb‘ﬁji YEREhEBRITY RSN ET,

T—2DBEEER 1E. Dell Enterprise Technical Support ML TH RK—b3hTEN. ZOMOYR—bT—2%¥—E2) I T2 +E
BY2TLTHEERTE I A

N22LYY)a-Ya ACEREINLTIANTOY 2T L ERERIC. TN TOD SupportAssist Enterprise #EEEARIEL T. Zh 5D
ZENEULCEET A 2RI 2 L5 68BHLET,

Net-SNMP D 4 > 2 b =)V ( Linux D & )

IR ks
root tERR & 22— —T7Hh I FTT A4 212054 L TVWARCEEEALET,

CDRZI2I22WT

SupportAssist Enterprise l&. SNMP T—Yz 2 b ENALTY E—FTHA 2N SEEIRENA7 79— FEZEL 9. Net-SNMP (.
—EOD SNMP V=)V THEREIN. SNMPI -z Y b EEAFET, Lnux ARV —T 4 VIV AT LERTLTWAT N, 2LT
1. SupportAssist Enterprise N7 59— F&ZETEX 5L 5. Net-SNMP %24 > 2 b=V T E3XENH N £ 7,

FIE
1 Lnux A RV=T 4 YTV 2TLERFTLTVWAT N, 2LTHERY 1 > FOEBEEET.
2. ARV=T AT 2T LICEDVT, ROa<> FEAHNLET,
e Red Hat Enterprise Linux. CentOS. & & U VMware ESX : yum install net-snmp
e Oracle Linux D3FE : rpm -ivh net-snmp-x.x-xX.X.X.XxX.X86 64.rpm, < C T. XX-XXXXXXXX & rpm 7 7 1 W H
KEgFhTnwad~—varyEsSExRLET,
e SUSE Linux Enterprise Server D354 :
a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/sle 12/net-
snmp: factory.repo
b. zypper DEH
C. zypper install net-snmp

E

Kia

SupportAssist Enterprise ? sudo 7 7 + 2{ED;
( Linux )

Linux 7 XL—F 4 YOSV 2AF LTR.sudo 72t 24 EEFHEDA—H—CHED I~ > RERTTIAEEHFIERNTSEhBZ N
HNFT, sudo - —DEKRFEHREFF A L T SupportAssist Enterprise TY E— b T/94 2&BML 1354, SupportAssist
Enterprise K17 N4 2053 27 LEREERS LUNRET 210 L@, ROFIBEHRTITAXLELH N FT,

I 263
root ERR & 22— LTY E—FTA4 212074 L TVWARCEEBALET,
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Flg

1. 2=3F Vo4 > FOEREET,

A-H—DK—LT 4L I M) NRERET 5355 — "useradd user name -d /homes & AN L. Enter 2L £ 9,
/etc/sudoers 774 VEHEET,

FRIERF (1] & requiretty TTICIEAL 9, fc & ZE. 'requiretty €% N FET,

BHHCEDET. RDS5BE12&EBMLET,

e Sroot ALL=(ALL) NOPASSWD: ALL —root 7NV —7DINTOA-F-ICT7 7t 2EENFSL T,

e user name ALL=(ALL) NOPASSWD: ALL-HEDI-F-DALHATENSL T,

6. /etc/sudoers 774 VEREFEL T,

o hoN

SupportAssist Enterprise 7 7Y 5= 3 > ¢
SupportAssist ¥ — S IC & 13 3 IEF % B(E D HER

RDBEYEIC 1Z. SupportAssist Enterprise M4 > 2 b= 3N TWAH—Nh TIIZ&->TKRZ M Eh B SupportAssist # — /v & fF
AULTEBEISACENAIRETHS C ENRETT,

o BFEVOREBARNICHAT M RICREENDBHEE. TR M T—2EEBNCHER,

o INELIY 2T LEH/RETNVICT Yy 7B-RFLET,

SupportAssist Enterprise 7 7') 7 —% 3 > & SupportAssist ¥ = NBIIC BT A EE L BEEHERTAICE. UTHBETYT,

e SupportAssist Enterprise 7 77— a v h4 D2 b= I TWAHY—"HUTOEACERTES L,

o https://apidp.dell.com & & U https://api.dell.com — SupportAssist # —/YD T > KR K4 >~ b TH, SupportAssist
Enterprise i1 > 2 =L &N TWAH—NET, 927777 %FEAL T https://apidp.dell.com & & U https://
api.dell.com IC7 7t A T& A3 L &BALET.

o https://is.us.dell.com/FUS/api/2.0/uploadfile — IRE&E S hic> 2 7 LERNMNT v 7o-F&hB 77407y FTa-F
—nNTY,

o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — % {f M 10OMB %22 213L 233> 774 VN7 y
TO-RENB3774 07y TO-—RH=—NTY,

o https://downloads.dell.com/ — Dell OpenManage Server Administrator (OMSA ) ® 4o > a—RCFEhh B EH. FHL O
SupportAssist Enterprise ) J — 2%, KYUL—7 74, BLUEHBTR—b 77/ VOZFRIBCLERAINET,
SupportAssist Enterprise B4 > 2 b= &N TWA Y —NET, Dz 77774 %EHL T https://downloads.dell.com/
KT72€2TEBEEBALET,

o SupportAssist Enterprise B4 >~ 2 b= S h TV % —/¥ £ T, is.us.dell.com. downloads.dell.com. apidp.dell.com. &
& U api.dell.com ALK —F 443 BBV TWAMES D EBRLET, Telnet 7 54 7V M E2FEALTERET NS 3
CeENTEFEFT, e AE. 322 Ko downloads.dell.com 443 ZEAL 7,

e SupportAssist Enterprise B4 > 2 b=V 3 TWABH—NT, 2y FT—0BRENEL W EEBERLET,
e SupportAssist Enterprise B4 > 2 b= dh TWAH—"H7oF L H—NBETA, v 8—2 vy PCERINTWAEEIE.
SupportAssist Enterprise T7 B %Y 28R ELEFT. 170 F O —NDOBRTEIESBL TS,

BEMEINERLEZVEEE. Ay P70 BBECHAVEOLB T R-FEZF TS,

SupportAssist Enterprise 7 7V 5= 3> JADT o
+ 2

CDRRAI2I2WT
SupportAssist Enterprise Y 2T LA XY b O T Xyt —VERDBFACREL T,
e Windows DFE :
o Windows 1 N> ko s
o A YAb=NOT 74 NVK (C:\Program Files\Dell\SupportAssist\logs )
o Linux DF4 :
o var@?y
o AYAb=NOT T # VK (/opt/dell/supportassist/logs )
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FLwogd o274 0E. VATLTREINL A LY -V CEDVWTBHFE NSO CEREh. O 73 VEICREENET,
B 7740, HEOOJHEHRAEETNATWET, O 774 LDERIR. BHDHE Y IC application. log<yyyymmdd &
AffZ71—vv > CEEINET, O 774 VHERMNS 3 AMERBLTWABE. 0777/ VREBNCERINET,
ChICE&D. 77— MREBC. MTEOBNTREINTLEREZO T I 7ANVERETACENTEET., LExE. XDELS %
O 774 VERATEET,

application.log
application.log. 20161101
application.log. 20161102 .zip

application.log. 20167103 . zip

BT774ALME3I0HBCR ML=V DNE5A-VEhFET,

072774 MICE, logdj.xnl 7 7 4 VIC OFF & & U ALL D4FBIMEE 5 FATAL. ERROR. WARN. INFO. & & U DEBUG D&
(FhFE. ChENVBVE) CHIETEI305 X v Et—-VUNEFNTWET, logdj.xml 7 74 V&, C:\Program
Files\Dell\SupportAssist\config ( Windows ) & & U /opt/dell/supportassist/config (Linux) &% 0D F 7,

log4j.xml 7 74 D ERROR{EIX. FATALE LU ERROR DO I X v +—=VEHE L 9, Thid. FATAL @ L N HERROR &
NLEVE® T,

ARY M2 M=Li0EE

SupportAssist Enterprise 34 N> b 2 h—LjREZE A4 > F ) ¥z Y MIALEL. 60 D OBBERANTT N1 2h 5855 9 HD1E5!
DT7I5—bEHFARLET, L. OHLULEOBERIOT7 5—+& 754 2h 5FZ{E9 5 &. SupportAssist Enterprise [ BBIFYIC T
NA2BAVTFV2AE=RCLET, xVTFV2AE-FTE. 75420507 5—F DNBEFH LD, RELH K- T—
2EERTACEBCAVITIALNIOFxDEBETICENTELENET. AT FY2E-FILE>TH 5 3050,
SupportAssist Enterprise IZBEEIHIIC T /N1 2 A YT F Y 2AE—ENSHBBRL. T4 20D CBEBEDT 57— MUBEERL £
T, AVTFORAE-ROFEMACOVWTE. "XV TF Y 2E-FLE20 T ESRBLTES W,

NIRIKTED AN TADT 2+ 2

CDRAIIED2WT

MK FEDOAN TE. 2= =4 > 2 72— 2D0BRAEDRTFICHEET 5. WS L T2 27 0fFREREL 3. XREKFOANL T
P UH LTz 5. SupportAssist Enterprise NV 7Y 27 LNEBB LI VIRE LIV T A e TEET,

SRRED AN TAT 2 £ 2T B, A-Fd 32T 12 ERE N2 WP P (250 9o LEd. TIRKEDANT
MTIIFDEFHFLWVWI 4 Y RICRRENET,

SupportAssist Enterprise EmIGEH D "R

FIE

SupportAssist Enterprise N v £ —fBE Ffc@0 s o R=Y T x=Va B E ) v o LET,
ROIBHEMWBTES =Y a ER ARA-VHRRENET.

e SupportAssist Enterprise /¥—% 3 ~

o EEXID

o KUL—O74 D=3

o TNAABRETIPANDA=Va Y

e 7y IT—-bORERE

SupportAssist Enterprise D7 > 4 ¥ 2 b =W

CDRRAI2IED2WT

PEIFG U T, SupportAssist Enterprise 27 >4 > 2 b=V TEET, T4 VA=, 7242 2=V T 3BHIREMHD
BIR®. TAADT7 4 =Ry 0 DBREEBRL TV TET. 2/ —FNy 0 0BBRIRFIN. TVORRBEED 2 I
ATV g s, ROET. Windows 8 & U Linux # XL —7 1 > 7Y 27 LERE TD SupportAssist Enterprise D 7 >~ 1 ~
AM=NVEOVTEBALET,
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SupportAssist Enterprise ? 7 > 4 ~ 2 b —J ( Windows )

AREEY
SupportAssist Enterprise B4 > 2 b= 3 h TWAH -~ CEBEEERTOD I, > LET,

FE
1. ARV=T A YIYRATLEIELT. ROVThhEETLET,
e Windows Server 2012 ¥ 1z (£ 2016 T. BIEDEL TEBERA > L THS 2= 7422 %2 )y o LET, 22—} E
mTaAyba=Wwr 32N 24 0%EI2Yy2LFET, A2 bA=VNZFN TTAT5LD7 L2 =N %0 )Y L
9,
e Windows Server 2008 Z fz [& Windows Small Business Server 2011 D& &, 2 &4—=bF>a > b= 32> 7055 4L
HEDECOY Yo LET,
TS5 LDT7 A2 = NVELRBEERXR-VUHRRENTT,
2. Dell SupportAssist Enterprise Zi#iRU Th s ZE %22 v oL FT,
Dell SupportAssist Enterprise 1 > 2 b=351C&k5C%Z EWH53 T4 Y FINRKRRENET,
3. mANEOYY I LET,
Dell SupportAssist Enterprise * > 7+ Y 2 74 > FONKRRaShFT,
4, Hilg =BRLThs ®RANEV Y v o LET,
XE:TRTRELGYVE-PIVI2ELY b7y T L TWABHEAE. SupportAssist Enterprise 7 > 4 ~ 2 b= § 377
L. P74 F1BVE-—PIL IR EBIBRTALSCRDSNTET,

T4—=KnNy o 9y RIBRRENET,
5. #7Ya oBIR Foy 74 Y 2 bhoBYI A EHAEEIRL. 24X 2 AALTHIBRE22 ) vo LET.
7o L08R Y Y RORKRRENET,
6. BfgkEoYv 2L %9,
X E:Windows Server 2016 Tld. 7073 LDTF7 4 Y2 b=, a=F=F7 a7 Y bl 4 700Ky 2 2 hEHE
RRENBCENHNET,

FYAV2P=NMRET 74 FINKRTENTET,
7. BT 22990 L%9,
C h T SupportAssist Enterprise B’ 7 >4 > 2 b=l ah F L1,

SupportAssist Enterprise ? 7 > 4 ~ 2 b —J ( Linux)

AR
SupportAssist Enterprise /14 > 2 b= 3 h TWA Y —N(Croot iR TO I Y LTWA L EHBLET,

FIig
1. 2=3F Vo4 > FOEREFT,
2. /opt/dell/supportassist/bin 7 # VX CBEL 7.
3. ./uninstall ¢ AB L. Enter 3L £ 7,
4. TYAYAP=LVERTISICE. c EABLET.
@O|*E:7 AT72F@YE-—PIVI2ELY 7 v 7L TWAEBAIE. SupportAssist Enterprise 7 » 4 ~ 2 b= 9 3R]
. 7872V E-PIVLI2EBIBRTALSCRkD 5N ET,

5, 74—FNv oD AXhERDETO YT EHRREhE S, XOWThhERTLET,
o TJA—RNYIEEBHBULTT VA YA M—VERBTAICE. n 21 TLET,
o 74—RNYyOEBAANTARLE. yE2rA4ATLET,
6. 74Ky o DRMEBIRL o354 (E. SupportAssist Enterprise %7 >4 > 2 b=V T 3BHACHIGT 2ESEHL T,

220 DEER
Dell SupportAssist Enterprise D7 >4 Y 2 b=V HRETLELE WS Xy E—UhRREhET,
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¥4 L >+ E—F TO®D SupportAssist Enterprise D7 > {4 > 2 b=
( Linux )

ARt
SupportAssist Enterprise M4 > 2 b= &N TWA ¥ =N (Croot R TO I/ > LTWA I L &AL T,

Fg

1. SupportAssist Enterprise 14 > 2 b=V 3N TWABY AT LT, 2=3FT Vo4 > RO EHEEET,
2. /opt/dell/supportassist/bin 7 # VX CBEL 7,

3. "./uninstall silent; ¢ AAULT. Enter 3L £ 7,

Dell PowerEdge % — /s D H{{ D 457E

PowerEdge # — " OHRF. F—NETVDRREBBTZCE L L TERB(EBETEIIENTEET, XDKTIE. PowerEdge
H—NDIFIEEEREY—NETLORRCOVTOBREREL £ 7,

% 21. PowerEdge *# — /% D i

PowerEdge * — /¢ D tH{% F=NET N ORF Y- ETNOH
bE] PowerEdge x9xx PowerEdge 2900
PowerEdge 6950
224 7>+ PowerEdge yx0x PowerEdge M600
PowerEdge R300
PowerEdge T105
53 PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110
TEERUNEE PowerEdge yx2x PowerEdge M620
PowerEdge R620
PowerEdge T620
i PowerEdge yx3x PowerEdge M630

PowerEdge R630
PowerEdge R730

14 A PowerEdge yx4x PowerEdge R740

AE:H—NETLIDORRTE. xBEF (0~9)ERL. ylE. M\ R, BEUTEEDTL I 7Ny b ERLET, T 7
PRNYPME M=FVa2I3—  R=Tv9. T=82T—¢LTH—1"DR(4TEXRLET,
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NS TN a=F4 Y

BUR I8 T 4. SupportAssist Enterprise D4 ~ 2 b= 5 L UFEATICHKET 2AEEN S 2BBEOP S TV a-T 1 VT L
EofEmERBLTVEYS,
bEY 2.

e SupportAssist Enterprise D 4 > 2 k=)

»  SupportAssist Enterprise & &gk

+  SupportAssist Enterprise 1—%—4 » 2 7 1 —2 %[ <
»  SupportAssist Enterprise AO R 7' 4 ~

o TN 2EBMTIEL

s THRTZEEBMTE %AW

e YUE—FIALIREEBMNTEZL

- tYITES

+  Importing multiple devices ( D T /X4 2D 4 ¥ K=} )
e OMSAMA >Z2AP=LEINTWEHA

« SNMPAOREEINTWIEHA

« OMSADFAN—=VaryhEARETYT

c SNMPEEETXFHEA

« SNMPREERIETE IHA

e« OMSA%EAY2b—NLTEZFHA

+ OMSAN=Y 3 VEIEHETE 5 1\

e OMSAlFE. #R=bFShTWFHEA

o TNA2ALEETEFHEA

c V2T LIEMENETEIEA

o VAT LEHRENETALHDDA ML -VBRENTELTVET
e dLUYar EIVAR-PTEEHRA

c V2T LIEMEZRETEIEA

o BEECKRBLEULL

o V2T LAN I OTODOYTIERBLELLE
. AOTFYAE-F

- BET7YIT-H

o TN 2EHBRERETELV

. T —-2DBEEER

. 275V a-lb&dhtzz 27

»  SupportAssist Enterprise # — £ 2

. ZOftot—E 2

e tXalUT 4

SupportAssist Enterprise D 4 > 2 b=

SupportAssist Enterprise D4 » 2 b= p CEEMNRE L LHBE . REBIBL T,

o H—NHBAEY FDARLV—T A VIV 2ATLERITLTWAC L EHRALET,

e SupportAssist for Servers &4 » 2 b= L T\ 3 % —/YIC 10D SupportAssist Enterprise 7 7 ) 7—> a Y B3 TILA > 2 b=
INTWEWS EEBALET,

e Windows # XL =T 4 YL 2T LDBER. 41 YA b=5 Ny T7-VEHI ) vy oL, #7 BEHE L TRIT 28RL TA
YAM-LVERBTSEILCLET,

o LinXAXL=FTAYIYRTLDBER. A 2= 74 VDHERHINT v 77-PFENhTWAEIEEBALET,
LA 22b=LI4H—RD 54+ 2B R- T, TIVILEAABR (PI) OREFEEHFATEELCAEZT 3.
SupportAssist Enterprise 24 > 2 b= L TWA ¥ —~hif Y 2—2 v PIERINTWAZ L E2BRALET., v—"HTo*
SH—SBATA Y23y FPCERINTOVWABER. 1 22— I 4 F=RICTOF I H—N"DFEMEANL FT,
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upportAssist Enterprise &R

SupportAssist Enterprise D X THEENRELIBEE. ROFIEEETLET.

S

SupportAssist Enterprise 14 > 2 b= S TWAHF—nHif > 2—3 v P CERAUBETHAC EEHERLET,

SupportAssist Enterprise M4 > 2 b= &N TWAHY— "R TOF L - BATA Y 2—3 v PCERIN TWAES,
SupportAssist Enterprise D §BE > 7AF VBE X-V L 70V -~ DFEHlEANL £ 7.

SupportAssist Enterprise B4 > 2 b= &N TWBAH =Dy FT—2RENELWC L EBBLET,

AAULICE. B, BFA-LT RV 2, BEESELEDERBEMIPIBENTHS L EHAL T,

BEES. REEFEES. bLUVBFA—WMTRVR 74—V RET—2EANTHE&EF. HEFEOF-—KR-FLA 7Y b%EE
BEaL5CLTRE N,

https://apidp.dell.com & & U https://api.dell.com C7 7t 23 3121, 774 74—V THR—bF 443 BT WA C &
EHERLET,

Fv 7= DEHMT 2 F ETL T. SupportAssist H —SADEENEE TH A L WAL T, EREMT 2 P EEFTT
AFIBECONTE, "EHMET 2 FOEH ESRBLTCLZE W, T2MDPRALIBER. V77594 EHL.
SupportAssist Enterprise 1—#%—4 > 271 —2% 4t 5—EBEWVW T, BREBHAITLET.

LIEs<LTMS. BEEELTAET,

upportAssist Enterprise 1 —%—4 > 27z —2%R(

CDERAILE2LT

SupportAssist Enterprise 1—#%—4 > 2 7 1 —2%&@\\fc & X [C Dell SupportAssist #—E REEOME T 7-hKRREhi
BEE. ROFIEEETLETS,

S

VAT LY —FE2AERETALOICHELIEREF DA F—TF7Hho o bTOITI VL TWARZEEEALTT,

Dell SupportAssist #—¥F 2 B8 L T4 £ 9. SupportAssist F —E 2 #BEEH 3§ 2 FJEIC 2\ TIE. "SupportAssist 1 —E
2 EZBL TSV,

C:\Program Files\Dell\SupportAssist\logs ( Windows D3FE& ) F1z (& /opt/dell/supportassist/logs ( Linux
DFE)YILHAOT 774 application.logZFz v 2L T. A—RECKRBELIZIYKR-—2> bERFELET,

upportAssist Enterprise AD A 5 { ~

CDRZI2122WT
SupportAssist Enterprise ND B 74 > P CREENRELIHBER. ROFBEEETLET,

148

0o YEFERLTWA2A-Y—7H 7> b h. SupportAssistAdmins ¥ iz (& SupportAssistUsers 1—%—7 =T D x > /¥

—THAEERIELE T,

o BEHLLTIAYRTOo T EBE. 392 FTnet localgroup SupportAssistAdmins,$ & U net
localgroup SupportAssistUsers;ZABNLEFT, 21— =731 > b h SupportAssistAdmins F 1z (&
SupportAssistUsers 7V —7 (L) 2 b3 W TWEWEER., 2—-%—-7H T F%EWLWT hh D SupportAssist Enterprise 21—
=T NW—-TICEMLET,

o a—*—% SupportAssist Enterprise 21— -7 V-7 [LBMT 35F5E5E. BEEL L TA-> 70 T ERAE. X0d=
PFEAALET,

" net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—#—7 ) —7IC 1 —4#—1
ZEMNT 555

" net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—#—2 -7l 1—-#—-2 %
BT 555

SupportAssistAdmins I 1z [& SupportAssistUsers 1—*— 7' )L — 7% F &) THI L 12384 . SupportAssist Enterprise 1 —*—

SV—TEERLT. ZOTNV—TFCa-F-%EMLET.

o SupportAssist Enterprise 21— =7V —T &K T AICIE. EEE LTI R0 7 ERE. Xoa< > FEASDL
EC 1P

" net localgroup SupportAssistAdmins /add — SupportAssistAdmins 21— -7V —TEERT 354,
" net localgroup SupportAssistUsers /add — SupportAssistUsers 1—*%—7 L —T&ERT 3545,

o 1—%—% SupportAssist Enterprise 1—% -7 L =7 BT 5C14, BEEE L TA2 Y FT7n> T &S Xod= >
FEABLETS,
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" net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1 —*#— 2 —7(C 31— —1
EEMY 5355,

" net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—# -7 -7 (C1-#—-2%
BT 5355,

Dell SupportAssist ¥ —E 2 NETINTLWANE SN EHERL 9. SupportAssist ¥ —E 2D 2T -2 2 5MHRT 2FIEIC
DWW TIE. "SupportAssist 1 —E 2, &S8B L T & W,
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TR ENTEET,
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{1 2DEMEBHRTLET,

TN 20BNV H128E Y FEDKREVBER. ROVWThNERTLET,

o BE{bLALERSE Y FICRERISL ET,
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Windows 7 XL =T 4 > 2T LAEEFTLTWAHEEE. ROFIEEETLET.,

o ANUEERBRCT N 20EEEERNHLC c2BALF T,

o Windows Management Instrumentation ( WMI ) #—E 2 TF /84 2 E TETEhTWA I e 2R L T,

o FTEENHRIN%E WS . https://www.msdn.microsoft.com D flf v = 2 7 I "Securing a Remote WMI Connection, IZ 52
HBINTOWAFIEEERL TS W,

ARV=T A4 VT VAT LEMEAANTACEL L2 TH=—N"—FBMLTEN -V FR=2DER ). T /¥4 2 N Linux

ARV=T A YT VAT LERITLTWAEERE. ROFIEERTLET.

o AAULEE®RBRC. 7,54 2D root R, 2—/N— 21— —4EBR. Ffodsudo 21 —F—1ERNMNHBE &AL T,
sudo A= —DaA-H—-FEN2AT-FEANT BEHEE. Z D sudo 2 —* —h SupportAssist Enterprise ICERE SN T 3
CEEWAL 3. TSupportAssist Enterprise @ sudo 7 7+ ZAEDERE (Linux ) « p. M2, &SRB L T &L,

o SecureShell (SSH) #—E 2N TFNL 2 ETETENhTWR &AL E T,

o SSH 27— FRIANBHCE>TWAILEBRLET (T 74L FTH)

DRACF#MIZANTACEIL LK TH—N—FEBML TWAEBE -V > b L 2ER )IZ.IDRAC [ Enterprise ¥ 12 1§ Express

242 2ANML AP EINTWVWAC EEERL 9, Enterprise T2 (d Express 74 £t > 2DBAE LM > 2 b=V 5%

C2WTDFERIEE. www.del.com/idracmanuals THDRAC 2— #—= 47 FiDT54 £ 20BB 0EESBL TR E W,

I79—Avy b=V, T4 2D SSLESHL NN 256 €y FELEICERE & h TW Az ® I SupportAssist Enterprise M 7 /3

{2FEBMTEAVWE VS AHBRNEEHINTWAEES !
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1. Azul Systems @ Web % 4 b T. FHATAIEE % https://www.azulsystems.com/products/zulu/cryptographic-extension-kit % # =
>o-FLEY,

2. 49 o0—-RULIc72 74 VEMRERLET,

3. 774 local policy.jar & US export policy.jar &I E—L. SupportAssist Enterprise 4 > 2 b=l & h TW
53V 2T LOLITOBRAICEIFITET,
o Windows D& : <Drive where SupportAssist Enterprise is installed>:\Program

Files\Dell\SupportAssist\jre\lib\security

o Linux %A . /opt/dell/supportassist/jre/lib/security

4, SupportAssist f—E 2 &=HBiEE L. BEEEHATLET.

AbhL=Y

7 /¥4 2 ht Storage PS Series 7 L 1 DIBE -

e SecureShell (SSH) 8 LU SNMP f—E 2D TN, A TEITEhTWA I L &AL ET,

o TNA2ADEBHM T4 H—RT, TNA2DBBIN-—TDIPTRLAZEAD L EERRALET,

7 /¥4 2 H Storage SC Series 2 b L= 7 L [ DIFBE -

o RESTH—EZNT A ZTHRTINTVWE L ERABLET.

e Enterprise Manager T SupportAssist BEIC % > TWA C & #HRL T 12 & W, Enterprise Manager T SupportAssist % &%)

ICF BFEDEMIC 20 TlE. https://www.Dell.com/storagemanuals T. "Enterprise Manager Administrator's Guide &8 L T
&,

FNA 2D FIUAFSNAS T /84 2DIBE., T4 A TSSHH—E2AWETEINTWAZEEBALET,

Ay bID=—%>7

e SecureShell (SSH) 8 LU SNMP #—E 2D TN A TEITINhTWA I L &AL ET,
o TNARTAA—-TUAZRT—FENREINTWEHEER. T4 2DBM I - FTA A-T M A2T-FEAALE L
EHRLET.

Yr—v

Secure Shell (SSH ) H—E 2D TN A TETENhTWA &R LT,

V72 bh0x7T

o HIKITIVL2Y3 D r5TNMWYa-TFT4>7:
o SecureShell (SSH) H—E 2 ML 2 F LTETEINTWAZ L EERALET,
o SSHERODN—PERFREF > TWVWAZ &AL 9. SupportAssist Enterprise (. SSH 7B bV EFEALTY 2T
LEERLET,
e SANHQTNA 2D 5T NS a-T4 >
o LY Z2bMY—==I> kY —HKLM\SOFTWARES\\PerformanceMonitor M 5 Dell SAN Headquarters 7 /¥4 2 D #—/N— 4
Y2V DFEMERALET.
o AVAb=WaA TEEDENFUITH Y. logdr BHELCENH S L E5BRLET.
WMI & & TP EQLPerfX DH —E 2N T N4 ATETENTWA I L E2HRLET,

Jyl)a—v 3

o FUIHEMR T 12 I3 EEEHER T SupportAssist Enterprise IO 74 > LTWAZ E&MALET., Ta—F—CWT23FKE N
THER 1 BB EEROFS . p. 132, 2B L T3,

SupportAssist Enterprise 14 > 2 b= SN TWAH—N—M 5T 2ICEERGETH A C e AL £ 9.

K=F 443 MT N4 2ZTHVWTWAZ L EHRL T,

VAT LBERENETBACE. 77—z T7N=Va v AxLBERTNA A4 V2=V EhTWA I E&2BABLET.,
AALVETHAD Y POERB®R (1-H-BEN2T-F)DHELWC L EBBLET,
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RS

o S U THEMR F 1= I3 BIBHHER T SupportAssist Enterprise K074 > LT WA ¢ &BALET., Ta-F— LT 38K
[CHERF L GEEEERONS . p. 132, 28R L TLLE W,

e SupportAssist Enterprise B4 > 2 b= 3 h TWAHY—nN—m5, REISVERAT AV ITEVATLIITI2LATESC
EEBRALFT,

o MELR-—bETOMIMARAY FI—ILETHENCIN TR EEBRBLET. "2y FT—0BH p1,E2SRBL T
&0,

TEXT2ZEBMTE &\

TETa "=V ° TET2EEBMTEERA 2T -2 2NKRTENIFE

o TARTAREEMT B —svhi. SupportAssist Enterprise h'4 Y 2 b=V W TWAH—"MS5F7 o ATRETH B C & HRIEL
Y.

o THATRERETAVRATLILE. TRTRZDA VA -V IEHELZSOMBILENZERENHS - E2BRL 7.
TRT2ERET AV AT LTA-F BNV TVWAC EEEAL T,

OpenManage Essentials (OME ) 7 8 72%&+t v b7 v 79 31C1E. THT2%8&ET S 2T L TIE. OpenManage Essentials
N=U 3223 E5RITLTVWARENDD £T,

e Microsoft System Center Operations Manager (SCOM ) 7§ 72 %+ v b 7 v 7§ 3 (Z 1. Microsoft System Center Operations
Manager & & U System Center Essentials 8] [ Dell Server Management Pack Suite /Y=Y 3 > 7x MY 2 TF LIC4 Y 2 b= & h
TWARENH Y £7,

THELT2ERET A5V 2T LIC Microsoft NET Framework 4 Hi4 > 2 b= 3hTWAZ & &HAL 7,
TETE2ERELEIELTWAH—NITETEMELSA 22 b=—LENRTVWEVW I LEBRBLET.

YE—baL o 2EEMTEE L

YE—F+aL 2% ’\°—°)'C°°')‘E—|~Ill/77§557]ﬂ'(“§&b\tb\527_'—5‘273‘°i'~=z7_|’_\3h5*%’§o

e UE—PILIX2EEBMULELS ELTWAY—sYH, SupportAssist Enterprise M4 ¥ 2 b= dhTWAH—="h 572+t 2H]
BENESHEIRIIL £ 9.

o JE—PIALI2ELYITPYTULESELTWAYRTF LI, YE—FILIRDA VY RAM—LVICHEL 500MBUEDZE X
TARIAR=2hH BB RLET.
DE-PILI2ELY FT Yy TULESIELTVWAYZT LT, R=F 1B HEAVNTWANE I NEWRIEL £ 9,
DE-FIL 2 2EBMUL LS & TWA Y=Y, SupportAssist Enterprise DVEARIA > 2 b= E&hTWh W & E#HABLET.
DE-—bIVLI2EELY 7y TLESELTVAY =N, YE—PILIZZAEESI 2= EaNRhTVWENWS EEERL
F9,

Yl &

A ° YIERE A 2 7 —2 2 |&. SupportAssist Enterprise #TL T A —N"HRELL 772 FEY E-ba L 7 2 (L

TEEVEE Ny F—EECLRRINEAZENHNET., COBBBMRET AL, TAT2FLRBYE-PILI 2L

SupportAssist Enterprise DIEHAT -2 2 &> T YA 27 —-22L 7472 Fo@ VE—baAV IR R=VCRRENEZE

7, YIMEA 2 7T -2 2K RIhizBE -

o TRTRELIGVE-—FIVL I RX2EREL Tz —/V1d SupportAssist Enterprise 14 > 2 b= 3 hTWBAH—"H 572+ 2H]
BETHA_LEWMRLET,

e JE—FIL Y ZIZDWTIL. Dell EMC SupportAssist Enterprise #f —E 2 H1) E—h 2L 2 2 ZRELIL - TETINT
WACLERALET,

e 7HTRIZDWTIE. Dell EMC SupportAssist Enterprise OME Adapter ¥ iz (¥ Dell EMC SupportAssist Enterprise SCOM
Adapter T —E 2N 7 X T2 ERELIL Y —N"TEITINTWARZ L &2BALE T,

e SupportAssist Enterprise B4 > 2 b= 3 TWAH—/NTHR—F 5700 MBEVWTWVWAZ L EERL T,
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Importing multiple devices (1 8#D T N4 2D 4 ¥ K—
k)

csv 7P ANEFERALTERDOT N 2%, > R—bTARCHAENRET 3546, XROFIEEETLET.
o CVITAMDENTHAZ EERABLET., BEEBELE. csvTyTL—bELIO-FULTTFN, 2D VR=-}bIC
FRLEY,
csv 7P AVHDIBLTWEWS E 2B LET,
csv 7P A VDN Yy B=hREINTVWEWI L EZRRLET,
—ZDTF N AN, v R=—bPENhEWESE. KBULIEET M 20 2 b &R csv 774 0ELTEYyO0-—RLET, RIC, 7
PANVERVWTT AN, 2W, > R—ba3hiah-cBEHEZSBLTEE W,
TEHDT N 204 VR=F  OFJBICE->TWAZ L EHRALET.
FNA2AN ZAF=Y YT TU=TIEMENTWVWEES
1. THAA2EEMTALDOMBEENTANTHELINTWAIEERBRBLET. T/ 2FBMNT 312 DRIREMHFLC 2
WTIE.ETNM 224 T7OEMFEIEEZD FHREZE 0+ oY 3 v ASBRBL L&Y, TH—F N 208N, 288BL T
Cr&EWn,
2. BT NA2EBRIILET. "7 252BRIET A, 28RBL TR E L,

OMSA WA Y2 =S hTWEHA

TN R(CA OMSANA Y2 =N ENhTWEHART—22ANKRINSES !

e OMSADA > 2b=NW/T7vTTV=F 47> a EFERALTT N4 ZICOMSA %A > 2 = L £, "SupportAssist
Enterprise ZFEA LI OMSA DA > 2 b= FHET7 v 7L —F . p. 94, 28BL T a W,

o 4/ 2AP—NVEMENAATELELOMSADS, Y 2AP—VEFELCKETTACLENTELEWEEER. 754208542 0LT. 7
NA2ZCEEIT A NN-V a3 DOMSAEFETA V2=V ULET, OMSA DT 55—V 3 D2V TDFERHE. https//
www.Dell.com/Serviceability Tools @ TSupportAssist Enterprise Version 1.1 Support Matrix, ( SupportAssist Enterprise /S— 3 » 1.1
HAR=F 2 by o 2)ESRBLTIEEW,

SNMP Wi8ESh TWE H A

TN, 21 A SNMP WEREShTVWEHA 2T—2 2 :
e SNMPORRE # 7> a>%&FEALT. 7/94 20 SNMP %5&E L F 9, "SupportAssist Enterprise & L 12 SNMP D& 7E %
SRLTEEV,
o SEFELTHITULUMLEILE SNMP ORBRENEFLCTETLTOWEVEEEF. 754 20074 LT.SNMP 2FETHREL £ 9.
SNMP £FB TRET 5FIRR. XDEHEN TT,
o ARV=T A 2IL2ATLDIPT FLREHFEAUL T SupportAssist Enterprise I —/NF 123N N= A F—FEMUL 1235
EE.TH=NDT - REEDFHREIESBL TELEE W,
o IDRACIP 7 R L 2% L T SupportAssist Enterprise IZ = NEBMULIEBEEF. D74 > 27 2 -2%FAL 2 IDRAC
DT I7-FEREEDFHREIESRL TLE W,

OMSA D/ s—¥ 3 > hi{FHTJEET T

?N42E‘iOMSA@%N—Va>ﬂﬁﬁﬂ%??2?—ﬁlﬁﬁ%éh5%%:

e OMSADA > 2b=NW/T7vTITV=F 47> a EFERALTTNM ZICOMSAEA > 2 = L ¥, "SupportAssist
Enterprise A LI OMSA DA > 2 b= FHET7 v T —F | p. 94, 28BL T E W,

o A Y2AM=—NWEMAENHASITHOMSADA > 2 b=V EEELTETIACENTELEWEER. 754209420 T. T
NA 2T A=V a>DOMSAEFE T, >R b=L UL ET, OMSA DHEEN-U 3 Y DBIRIC DWW TIE. https://
www.dell.com/serviceabilitytools @ F'SupportAssist Enterprise /v— "3 > 2.021 %K= F v F Vv 2 2,8 SBL T & W,
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SNMP 2RETE FtH A

FNL 2RI ° SNMP 2RETEXFHA XT—% 2 ;

Iy bPI—0RBRENELWC LEERLET.

SNMP R— b (162) MBEWT WA Z &t &#®IBL F T,

IJ74T7 74— NVERENELWI L EBRLET.

SNMP DFETE #+ 7> a > EFRAL T, 794 2D SNMP 28 E L £ 9. "SupportAssist Enterprise &/ L fo SNMP Df&E %
SBL TS,

ZhTHL SNMP OFRELCKKT 5855, SNMPEFH TRET S CeNTEET. FHTSNMP ERET SFIRER. Roe sk
nTY,

FARV=T4 YTV 2ATLDIPT RL 2%&EA L T SupportAssist Enterprise IC =N Ffz (@ N 4 N—N( F—&BIL I2BE
. THF—NDOT S P EEEOFHREIESEL TS,

iIDRACIP 7 F L 2 & L T SupportAssist Enterprise I #—N&BMULILFER. "D 274 > 27 2—2%F AL f2 IDRAC @
TO-PEEEDFHREIZBRL TLE W,

SNMP ERE%XMIALTE FH A

TN 2 ° SNMPIBRERIITXFH A A T2 2ERRT AEE

DNS HWEULCRREINhTWAC L &2HBALET.

SNMP R—F (162) W TWAZ ¢ &#AL £9.

T7AT7O4=VERENELWI L EHWABLET.

SNMP DERE # 7 3 Y &FERALTT /Y1 2D SNMP %28 E L F 9. "SupportAssist Enterprise & L f- SNMP D E &
SBL TN,

HF—NPLinux # XL—F 4 YTV 2T LEETLTVWABAICF. snmpdtrapd ¥ —F 25BEFTL £ 7.

OMSA%ZA Y2 +=NTZ2EHA

—

7

N4 R(CO OMSA %4 Y2 P—NTEERAZRT -2 ANKRRENSET :

SupportAssist Enterprise M4 > 2 b=V 3 W TWAHY—N—N5T N 2ACEEARETH A C L ERRBL £ 9,

AALVET N, 20ERBER (A -F—RBEN2T-F ) HELWC EERRBLET,

T84 2h Windows 7 XL =T 4 > 7 V2T LEEITLTVWAEE .

o ABULEEBERBRCT NI Z2OEREERNH L L EERLET.

o SupportAssist Enterprise B4 ¥ 2 b= Eh TWA ¥ —nNE Y E=F T/54 2DMH T. Windows Management
Instrumentation (WMI) #—E 2 &=B&£EH L £ 7.,

o SupportAssist Enterprise 14 > 2 b= & TW A% —/YD C:\Windows\temp 7 # WV XIZHB 7 74 VW ET NTHERL
EC P

THRAZDNUNux ARV =T 4 > V2T LERTLTWAEELR. ROEBEHMHD FT,

o Secure Shell (SSH) #—E 2N TFNL 2 ETETENhTWARZ &AL T,

o SSH 2T —FRIANBEMCE>TVWAZEEBABLEST (T 74NV TED )

o ABULRIERERIC. 754 2D root HER. 2A—— 21— —1ER. Ffcldsudo 21— —1ERNMNHLC  EHAL £,
sudo A=H—DaA—-H—-F L N2T—-FEANT BFEEE. Z D sudo 21— —h' SupportAssist Enterprise ICERE SN T3
C L &ML T3, "SupportAssist Enterprise @ sudo 7 7 £ 2ZAEDERE (Linux ) « p. M2, &SRB L TCE & W,

o FTNARIIHKEL OSMAMMEUEZDIANTHA VA —LENTWAZ EEBALFT, OMSAKIEH ICEAT 25440 (3.
https://www.DellTechCenter.com/OMSA T. "Dell OpenManage Server Administrator Installation Guidey ( Dell OpenManage
Server Administrator 4 ~ 2 b —JV #'{4 K ) ® "Remote Enablement DE#4,t 23 3 Y &ESBL TLZE W,

OMSA D4 > 2 b= EB&HITL £ 9. "SupportAssist Enterprise ZEHA L1 OMSA DA > 2 b=V FH@7 v 77 L—F [ p

94, 2BR L T &,

{2V 2b=NWEAENIHEATEOMSAD, Y A P—VEEELCTETTAIENTELZWEEE. T4 2C074 20T, T

NARICBRITASN—Ca > DOMSAEFH T, V2=V LET, OMSA DHERENN—T 3 > DIFIRRIC D W T, https://

www.dell.com/serviceabilitytools ® F'SupportAssist Enterprise /Y— '3 > 2.0.50 #i#— F v,V v 2 2SR L T2 &0,
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AE:OMSAD R EY INSE64E Yy b= a > ADT7y T L—REYR—PENTOWEFRHA, cDIF )7 TlE. OMSA
DEFFEN=Va>%&T7 24 Y 2 b= L. SupportAssist Enterprise AU TOMSA %R Y 2 b=V T A3XENRH N ET,
SupportAssist Enterprise ZEA L TOMSA &4 >~ 2 b= § 2 FJEIC 2\ TIE. SupportAssist Enterprise A L 12 OMSA @
{22b=VFELET7YTIL—F . p94ESBLTIEI,

OMSA "= a3 VZIRFETE &

SupportAssist Enterprise M T /¥4 2124 Y 2 b= Ehtz OMSA N=L a3 VAR TE L WC EERT I I — A v -V HERRS

h3%&E. ROFEZETLET.

o THAAZAR=VDATF=RAFCHBITI-2T—22 Y >0%2)yoLT. BX5hABRFIEERRL T,

o BRMTRAIMERTUL. TVFIPF—N"A\OEEHNERCTHONTVWL I EEBBLET, "ERMET 2 FOERE . p.99,%25
BLTEZE W,
OMSAY—EZ2NMT N, ATRITENhTWAI L E2HALET,
OMSA D4 » 2 b= EBHITL £ 9. "SupportAssist Enterprise A L1z OMSA DA > 2 b=V F1L@E7 v 7L —F | p
94, 2BR L T,

o A Y2AP=NEMAENHASITHOMSADA > 2 b=V EEELTETIACENTEEWEER. 7542094 20T. T
WA 2IBRHIT A= 3> DOMSAEFHT, 2= LET, OMSA DHENN—T 3 > DFHRIC DOV T, https://
www.dell.com/serviceabilitytools ® FSupportAssist Enterprise /Y— "3 > 2.0.50 #i#— f v,V v 2 28R L T & W,

OMSA B. ¥F—hFShTWEHA

T4 2N ° OMSA lf. ¥ K—FEhTUVWERA ZT—422:

o TAL210J4 LT, OMSA DEFFDO =3 > %&T7 4 Y2 b=0 UL ET,

e OMSADA > 2b=W/T7vTTV=F #4733 EFERALTT N4 RICOMSA %A > 2 = L 9, "SupportAssist
Enterprise ZEA LI OMSA DA Y 2 b= EFHET7 v T - R EBBLTE &,

TNLALRETEEEA

S A 2(:° FNL2ERTEFRART— 2 2DRTENZES
FRAZ2R=TD2AT=RZABCHBITI—-2AT—22Y>>0%2Yvy o2 LT. BXAShAERFIEERTRL T,
TN, 2CEBRBA->TED., 2y P T—0 CERENTVWAR I EERABLET.
TNAZETRELZAY P T K- bHBEVWTWAZ L ERIEL T,
TNL2DIPT FL2XREIBET A &2 &> T SupportAssist Enterprise IC 7 /54 2&BMULEBEE. TSXA 2DIP7 RL 2
HEBEE&NthESHEBBLET., TN 2DBMIP7RL2EMBIAZLSICREEINTVWARESE. T4 2hBRH
ShA3UVLIP7RL2ZHEEINET,
o TNAZDIPT7 KL ZANEEINhKLES

o SupportAssist Enterprise 1 6 7 /84 2 &BIBRL 9. "7 /54 208k . p. 102,28 L TR,

o THNA2EBEEMULET. '7 54 20BM. p.35,E8BL TLE &,
AETNAZ2DIPT RV ZANBEINBLLTLT N 2DBIBREBMETHEVTECLSICTELE. T/54 2%
EBMTAB(THANA2DIP7RL2TEEL )RR MNEEANT AL EEE8ODLET.

V2T LlmHEIRETEEIEA

o o 0o o

7oA Rb\‘° V2T LIERNMNINETCEIFRART R 2AERRTBER

2F=325DT5-27-22 ) 0% )y LT. BZ5hB3ERFIEERRLET,

SupportAssist Enterprise 14 > 2 b= SN TWA T —=N—M5 T84 2ICEERGEETH A C e AL £ 9.

AALET AN, 2DEERBR (21— —BEN2T-F )HELWI ¢ EBRLET,

TNL2DN2T=RHARW (10XFLLE)HE. ZASLTSIAAEEALEZVEVASRIT-F (5~7XF) 2EINHTT
M 5. SupportAssist Enterprise TY2T—R&ET7 v 77T—hF LT &0,
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H— N —

o ARV—FT YT VAT LEFMEANTACE L L TTNA2EEBMLTEN (=Y 2 FRN=2DER ). T/,54 2hH
Windows # XL =T 4 > 7 Y 2T LERTLTVWEHBER. ROFIEERTL I,
o ANULEEBERBRCT NN 20EREERNH L L 5BRLET.
o Windows Management Instrumentation (WMI ) #—E 2h T4 2 ETRTINhTWBE I EEBRALET,
o FTEENHRI N % WEE . msdn.microsoft.com DT < = 2 7 I FSecuring a Remote WMI Connections( ') E— b WMI
MORE) CRBIOATOAFIEERERL T E W,
o ARV—FT YT VAT LEFMEANTACELE>TTNA2EEBMLTED (V2 FRN=—2DER ). 7,54 2hH
Linux # XV =T 4 > Y 2T LERITLTWAEERE. ROFIEEETLET.
o ABAULEERBRIC. 7,54 2D root R, 2—/¥— 21— —4EBR. Ffodsudo 21 —F—1ERNMNHBE L &AL 7,
sudo A= —=DA-H—F LN 2T=RFEAANT ZHEE. Z D sudo 21—+ —h' SupportAssist Enterprise LEREI W T3
C & EERL 9. "SupportAssist Enterprise @ sudo 7 7 t RIEDHRTE I ESRBL TE &,
Secure Shell (SSH) #—E2W T NA 2 ETETEIAhTVWA I L E2BRLET.,
SSH X2 T7—FRINEMCE>TWA EEBALET (T 74N FTHEM )
OpenSSL N7 v 77T—FEhTWAC L EHRLET, FHMCODVWTE. ARXV=TFT 4> T 22T LD} K- Web %4
k T TOpenSSL CCS injection vulnerability ( CVE-2014-0224 ), ( OpenSSLCCS 4 ¥ ¥ = 2% 3 >~ D5 ( CVE-2014-0224 ))
DIERFEESBL T E W,
o DRACEHHIZEANTACEILE>TTFNA2EEBMULTVWARES (TI-Y x> b L 2ER) 3. DRAC [T Enterprise ¥ 12 (3
Express 24 t Y 2D Y 2 b= ENTWAC & EWAL T, Enterprise 1o [d Express 74 > 20BAE LU ¥ 2 +
— VIR DO W T OERIE. www.del.com/idracmanuals TTDRAC 2— #—= X b7 FyD" 54 > 20EE 0SB L T
a0,
o IJ7—Xyt—=YC. TNLA2DSSLESLL XU 256 €y FULEICERES O T3 ®IC SupportAssist Enterprise bt 2
TLBHREPRETEEVEVWSAHBINRERHINTWVWAEES
1. Azul Systems @ Web # 4 b T. #HREE % https://www.azulsystems.com/products/zulu/cryptographic-extension-kit % %
>o-FLET,
2. 49 o—RULIc72 74 VERRLET,
3. 774 local policy.jar & US_export policy.jar %1 E—L. SupportAssist Enterprise B4 > 2 b= &h TW
3V 2T LOLTOBRICEEIFITET,
o Windows D#FE : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o Linux DH\E : /opt/dell/supportassist/jre/lib/security
4. SupportAssist f—E 2 E2HBERE L. BEEBEHATLET.
BANWLREEEMFRLIZE. D27 LBROINEET7 vy 7O F2FHTHALET, "BHE—T /N1 2h 50> 2T LEHFOIL 2
YarERBT A,ESRLTLEN,

Hypervisor

VMware ESX 5 L TESXi EERITL TV AT M 2DIFE ¢

e SFCBD & CIMOM BTN 2 THEMIC L > TWA I L ABRARLET,
o SFCBDZ#A®ICT AICIE. 32 F /etc/init.d/sfcbd-watchdog start ZFEHAL 9,
o WBEMZHBRIIC T A(CF. 32> F esxcli system wbem set --enable true #FAL 9,

BEOCDOYFYFCIELT. RO ROETHMRELEBENHD FT.,
o I—Vx b AT—-2AEMR . /etc/init.d/sfcbd-watchdog status
e WBEM %Yty FTAILIF. REETLET.
1. TN 20D WBEM EEXNML : esxcli system wbem set --enable false

2. T/ 20D WBEM AL : esxcli system wbem set --enable true
e SFCBD ##EZMLT A(C1F. 32> F /etc/init.d/sfcbd-watchdog stop AL 9.

AbhL=Y

7 /¥4 2 ht Storage PS Series 7 L 1 DBE -

e SecureShell (SSH) B K USNMP 1 —E2MTNf A TEITEINTWAR I &AL ET.

o TNAZADBHM T4 H—KRT. TNAZADBBIN-TDIPTFLAZAD L EERRAL T,
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o SecureShell (SSH) #—E2hY 2T LTRITENTVWA I LEBRBLET.
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LEERLET,
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NEM,ESBL TSIV,
o TAL2MYE—FPIAL I ACHEEMITISNTVWAEER. VE-FIL I 2Ny PT vy TINTVWAY 2T LN, 22 —2
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o Windows D3B& R, T4 2TWMI H—E2QRTENTVT, 7274774 DRWMBEEHFATL TS,

o Linux DF/EEF. TNAZATSSHY—EZNETENTVWT, 727477 4—h SSHBEEFAL TW5,

e DRACIP 7 R L 2% o T SupportAssist Enterprise TT /4 2&BIL f2HBE1E. WS-MAN ¥ —E 2D T4 2 TERITEI N T
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AE:A9 VY RIA 04 28=T24Z2(CLU)EFERALTYRATLARNY  OTEIYTICTAILE. EFED telnet 7 714 7
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o LnuxAXL—=T4 27 VAT LERTIST N 2OBIABEHREREL TLWE5E !
o AAULFZIBHRIC. 7/54 2D root HEBR. 2—/¥— 21— —1ER. Fi-Fsudo 21— —1ERMNHSZ L EHRL F 9.
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C & EERL 9. "SupportAssist Enterprise @ sudo 7 7 t 2ZHEDERE (Linux ) . p. 142, SR L T &,
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o SSHN2T—FRIENBMCE>TWAILERRBLET (T 740N THE)
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PAP=NENTWAH—NCT 53— b EGRRTALICEEINTVWA L EBRLET.

2753 a=lvahtz2 22

SupportAssist Enterprise M4 > 2 b=V &NtV 2T L TRAFILE 24 L V- HEBEINEBE, EVM VBLUT2I-Y-F
ED2TVa-ME20BOVThIBEEEVCEHELEREA. 27 Va-L3hic22006lERDEENTT,
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{ W (application.log) &R &. *—E 2DRBERSICBEED A L2 THHETX2MEERLET, AT 774
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o BEMNEELTLATVTE. T—2DT7 v 77— Fh{Thh% \WEE. SupportAssist Enterprise 7 7Y 77— 3 >~ At —
L. THZID TZEhBEZENL TWAHEENDH N ET. COREEGNREELILESER. application.log 7 7
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ZOp, BRCE->THEH A S0,
o T/ 2T Linux ERTPDHA . SSH MAERDIC
ZoTWAIEEHRBLTLIZEW,
HMICOWTE. T2 T—E 2. p. 163, BB L
T aw,
3000_19 device_name T Dell OpenManage Server Administrator |WMI ¥ —E 2 M T Nf A TETPTH S C & 2R
(OMSA) DA Y 2 b= CRBEH—E2HERTIN [T, FHCOVWTE. TZ20MO—E 2 p. 163, %
TWEH A ZRLTIEEW,
3000.20 77 2% 12 Dell OpenManage Server Administrator ROWThhOFIEEETL TS W,
3000:21 (OMSA) ZA Y 2 b= PIL, FHLEVII-DF |o FNL 2 RX=VTTN(2EERL. T/1 2WE
3000_24 ELELL, NAYT. 822 YZAFM5OMSAD, ¥ 2 }—
3000_25 MWITyTTV—F &8RULET.
3000_26 o OMSA DHRN—Y 3 EFHTI 2 b—LL %
5000_2/ T, OMSA OHE -V 3 YV EBET 3 C 14,
300028 https://www.Dell.com/ServiceabilityTools T
5000_50 TSupportAssist Enterprise Version 1.1 Support Matrix.s
5000_51 ( SupportAssist Enterprise /Y=Y 3 > 11 % K—F =
gggg—gg FU v o) EBRBLTIEE W,
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F60.fFEFE(T7—21—F) (#%&)

(OMSA) &4 Y2 k= hiC, FEHLEZWI 7 —HF

EULFULE

T5—1-FK [25=—xvt=-V ELoh3@BRE
3000_34 BENMBRLEWBER. T220 0 HR-FICEBV
3000_35 EheZan,
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
300052 774 2 & I Dell OpenManage Server Administrator V2T LETR- k22 73\7‘;5}‘ TN, SSH hERC %
300053 (OMSA) &4 2 b=, FEHLEWII—HOFE 2 TR ELEBALTHS. UTonWThhoigrs
- H#ULFELE, ToTLEEEW,
o FTNAZAR=VUTTNA2EREIRL. T/ 2{E
RAYT. 222 V2S5 OMSAD A, ~ R b—
WITy T L=k &BBIRLET,
o OMSA DN a3 EFHT,I 2 b=N 1L F
3, OMSA DT N—V 3 VERET 5 L3,
https://www.Dell.com/ServiceabilityTools T
SupportAssist Enterprise Version 1.1 Support Matrixy
( SupportAssist Enterprise /N\—Y 3 ¥ 11 K=+ <
Py 2 2)ESBLTEIW,
BENMBRLEWEER. T2 20 HR-PICHEBV
EhErEan,
3000_60 7 v 2 # I Dell OpenManage Server Administrator o TN 2AHNEMAIBETHA L ERIEL T2 &

o

o REINLTNA 20ERIBHRICEEHIERLH S
CEERRAEL T &,

o FNAZAR-UTTN, ZAEBIRL. T/ 2{E
RAYT,. 822 JAEMS5OMSADA > 2 b—
WITy 7T L—F BB8IRLET,

o OMSA DHRN-Va v EFHTSI V2= 1L F
T, OMSA DR NN—V 3 VERBET A1,
https://www.Dell.com/ServiceabilityTools T
TSupportAssist Enterprise Version 1.1 Support Matrix
( SupportAssist Enterprise /=Y 3 ¥ 11 K=k =
b2 2)EBRELTLEEN,

BENMERLEVIBEE. T22h 0 ¥ R=PFICHEBW
EhgLREn,

3000_62 OMSA DA V2 b—=NVICHAINEEBREBALTY [TA4 21087420, OMSA DA, Y 2 b= EhTW
9, AMESMEEBLET, OMSA NS V2 k=l &N
TWEWBER. T/ 2&BIRL. T/94 2 E R
A>T 822 Y2ZFEMWS5OMSADA, Y2+ =N/T v
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I5—12—FK |[ZT9—xyvt=¥ EZS5h3RRE
TOV—F #8RLET. BEMNMERALEVWEAE. T
JZ2hh HR=PIEBROEDECIE IV,

4000_500 COTNL2N5, BESAIZLEWEDHIREBZ [COT /N1 2DIEEM%EEE L T SupportAssist
ARELHOT I-FHERINE LI, Enterprise DRiE A BIEEHEHRL T a0,
SupportAssist Enterprise IZ & 0. 7/ 4 2 hi—BRYIC #

THFYRAE-RLCB-TWET, COME.

SupportAssist Enterprise DT /N4 AW 5D 7 5 —

FE—YLEEL £ A,

5000_1 FHULEWIS—HDFEELIZTD., TSI 2DSNMP | 222 >SNMP DRRE +# 7Y 3 > &EHB L T SNMP
BRETEEFEATLL, ERET AN FEITSNMP 25 ET ALENH D F

9. SNMPAFETRET AFIEC D2V TE Web 4 >~
27 1—2%FEA LI IDRACDT 27— MNERELDFE
BRE. p.1B7ESRBL TS,

5000_2 Integrated Dell Remote Access Controller ( iIDRAC ) @£ |iDRAC IC Express ¥ 12 1§ Enterprise 24 £ > 2 hi4 » 2
EEIAL2ANMA V2= ENTOWEWESD. T | P=—LENTWAZELEEEALTMS, 222 >SNMP
NAZDSNMP ZRETEEFHATLL, DEREA 7 a2 T. SNMPDREERL T 7.

5000_3 Integrated Dell Remote Access Controller (IDRAC) @9 | T /54 2D SNMP R EEFH TRET ALENH D £
NTOREARELE 74—V EDRFERINTVWASc. | $. SNMPAFETRET AFIEL DWW TR, "web A
SNMP DERETE FH# A TULI, >271—-2%FEALILIDRACOT 55— MREEDF

BERE . p. 1370 ESRL T &,

5000_4 ADENTERBRCHVELERNL L Wiz, T/ |Integrated Dell Remote Access Controller ( iDRAC ) O B2

20D SNMP 28 ETEFHATL I, EERILLEARL—2ERHINERBTRICHS . %
BRU.[THAA2E] XM > D222 >SNMP D&%
EATL 32T, SNMP OREERAET.

5000_5 Integrated Dell Remote Access Controller ( iDRAC ) N® | SupportAssist Enterprise B4 > 2 b= 3h T3 2
BROHAA DMK UL, T/ 2D SNMP ERRE | 7 405 DRAC AT 2 £ 2AETH 5 C L EHRL F
TEIHATLI, 9., ZD%. 222 >SNMP OFREF 7> 3 > T,

SNMP DEEZM S F T,
5000_6 ADTShERBRNAEDTH A, T4 20 RABRINEANTHA L EZBALTHMS. [ THAA 2R
SNMP 28 ETE FHATLI, WME]RXMI>DL222 >SNMP DEREA 7L 3> T,
SNMP D EZEFA T 9. BMEINERLZVWHEEE. ¥
27 LEBECEBOVEDECLZ SN,
50007 FHLEWIS-MREELILLLD., T4 2DSNMP | 71N 2D SNMP SR EEFE THRET ALENH D F
5000_8 Eﬁi’@giﬁh—cb—,’:o g—o SNMP E?E}JFE&E?%?J'E(:OL\T(;\ rWeb’f
- Y27 1—-2&FEA LI IDRACDT 72— MNEELDF
BERE . p1370ESRBL T E W,

5000_9 TNL2ETA-HY—TFHIY MHDEERIEZD [THNA 2D SNMPREEEFE CHRET ALENS N F

L. N4 2DSNMP 2RRETEFHATULL. 9. SNMPEZFB TRETAFIBELOVWTRE, =10
77— PFREEEDFHERE (Windows ) . p.135 F i (&
H—nNDT 57— FRBEEDFHRE (Linux) . p.137 &
SR TREEW,

5000_10 SupportAssist Enterprise B4 > 2 b=l &hTWw3dY (229U T+ 774V %EETLT. SNMP 2RET AL
2T LDR2MBEIPTRLADMEEINTVE W | 1F. SupportAssist Enterprise B4 > 2 b=l dhTW3
L. N4 2DSNMP 2RRETEFHATULL. VAT LDIPTRLZAESIEELTAALTWVWASC L

ERL TR E W,

5000_11 FNL2AELCSNMP #—E 24 Y2 b=V ENTW | TN RICSNMP ¥ —E2&EFEH T, V2 b= LT
Tk, T4 2DSNMP ARETEFHATL (M6, THAMME XM > D222 >SNMP DERE #
o 73> T. SNMP D E:H4 £,

5000_12 SupportAssist Enterprise M7 /S4 2 TE{T& h TW3 | SupportAssist Enterprise THK—b 3 h 34 XL -7 «

FARV—=FT AT V2T LEHYR—PLTWE W
W, T4 2DSNMP &R ETEFHATLI.

DOV AT LRI DN TIE. https://
www.Dell.com/Serviceability Tools @ TSupportAssist
Enterprise Version 1.1 Support Matrixs ( SupportAssist
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I5—3—F |[ZT5—xvt=-Y EZS5h3BRE
Enterprise /N—Y 3 Y 1M ¥ K—F 2 bV v o 2)ESR
LT,

5000_13 SNMP #—E Z2hBBL ThWE Wk, T/ 20 FNL2ZTSNMP ' —E 22FEHTEHBALTNS. 22

SNMP 28 ETEFH A TUL I, 2 >SNMP DERE #+ 7> 3> T. SNMP DR E&H A
EC 1P

5000_14 WMI H—E2ZDEHCE>TWARTz, TN 2D TNA2TWMI H—EREFETEHLTNS. TN

SNMP 7N 2&BETEFHATULI, 1 2EXL > D222 >SNMP DERE #+ 7> 3~
T. SNMP D EZ#HAF 7.,

5000_15 SupportAssist Enterprise [&.SNMP Z I EEICERELFL | COMBEEFBRT AL IE. 2 v P T—I0REERIEL T
foh. SNMP DEREZBRAT AB8EHT 2 M ICKRELE |SNMP K=k (162) BBV TWVWA L &2BALET,
L.

6000_ 01 SupportAssist Enterprise 1&. FATIZEEIC LD, 7| CORBBEERTAICRG. T22H0 T R-MITERL

6000_11 I XENSY2ATLARY P OTRBIBRTEEFHA. [EhE I,

6000_12

6000_13

6000_14

6000_24

6000_02 SupportAssist Enterprise ld. 7 /54 2 ICEZETE & Wi | 7/%4 2 h' SupportAssist Enterprise &#3E{TH D #—/¥—
W, TVLIENSANRNY N OJEBIRTEIRA. |DSELEFARETH S C & EBABL Th 5. BRIFEBEHT

LET,

6000_03 TNA2DKRAINEDIPT FL2AEBRTEL N> |THNAZANEXA DAY N=THEBEE. T/ 2
fofo ®. SupportAssist Enterprise & 7/V7/ XZE M5Y | DK A FZEHDNS = ~N—ICEBMANTWA I L&
2FLARY N OTEBIRTEEE A ALThs, BEzEHATLET,

60004 SupportAssist Enterprise l&. RIEBT 9 —(C & V. Fy | CORBEEBRT ZICE. ToO AL ¥ R—FCHEHL

60005 XENSYRTLANY L O EBIRTE £ A EhEltlan,

6000.6 AR WV RNOF - THOE P\ U ol o> TNA2TWMI Y —E2DEFTIN TV C & EMBR

6000_8 SupportAssist Enterprise [ 7'/ XE M5 2T 64 |[LThs. BEZEBRTLTCEE L,

60009 Ry b OJEBIBRTEEHE A

6000_7 T 2ZDBIFBRMELC BV, RELHERH % | e SupportAssist Enterprise M7 /¥4 2DIEL Wa—+

6000_15 W1z ®. SupportAssist Enterprise [& 77 X & 5 Y —BERNRT=—RTF7yTT—bEdhTWAILt%:

600019 2FLARNY N OTEBIBRTEEHE A BRLET,

6000:21 e TNAATA—H—T7HI> CBEEHF I root

6000_23 HERNHL - E®WABLET.

6000_10 F N4 2 ORIERICBBELIERN L W 9. FNL2TA—F— T HD Y b CEEEE T (3 root HE
SupportAssist Enterprise & 7'/ XE W S5Y 2T L4 |RHHB e &2BRALTHS. BIFEEBHTLET.
N2 b OJEBIRTE EH A

6000_16 SupportAssist Enterprise &, FEAZ T 5 —(C &0, 7| CORBBEEBRTAICE. T2 ¥ R=-FCEHL
T XENGYATLANRY P OJEBIRTEEFRA. |[EhEIZE W,

6000_17 TNA2TOCDBEFYR—PIhTOEVTZ D, BA%LL,

SupportAssist Enterprise [ 7/v7/ X & MW 5L 2T L4
RNy bOJEBIRTEEHE A

600018 TN 2ANDEHROFE A NKBL 120, SSHY¥—EZMTNA 2TERTPTHS & EHBAL

6000_20 SupportAssist Enterprise [ 7/v7/ X Z M5 2T 44 | Ths, BEEBRITLET.

SA-0001 T84 2Eh 300 B EH B 1o . SupportAssist TN 2% 300 KimlC LTh 5 BEEBHETL TC
Enterprise [ 7 /N4 2%4 > K-+ TEXEH A, a0,
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I5—13—-F |T5—xv&=¥ EX5hABRER

SA-0002 csv 7 74 WHZED 1z 8. SupportAssist Enterprise (£ 7 |.csv 7 74 WHE TR ZWI & 2HABL TH 5. BIE%E
NA2&L >R-—PTEFEH A BaETLET,

SA-0003 csv 7 7 A VHEEIEL TW A ®. SupportAssist csv 774 VDB LTOWEWI EEBRLTINS. B
Enterprise & 7 /¥4 2% Y R—bTEEH A, EEBHEITL T,

SA-0004 BEINICBFICERTIEES csv 774 MW |[IBESQICBHRCERTEELZ sy 774 W H B &

% . SupportAssist Enterprise 1& T /84 2%& 4 Y R— b T| 2R L Th 5. BEEZERTLET.
XEHE A

SA-0006 csv 7 7 A WHERNTIE & Wi ®. SupportAssist csv 774 NWNBEMTHS L EEAL Tho. BIEE
Enterprise 17 /N4 2%4 > R— b TEFH A, BaTLET,

SA-0007 {>R=bINE7Z7ANVCENEANY X—NEFh |SupportAssist Enterprise BEITHFTHD. 1 VK- F &
T 7% Wi . SupportAssist Enterprise @ 754 2% 4 (Wit 7 7 A VCBEMENYy X—NH B L 2HAL *
PR=FTEEHE A, 7,

SA-0008 TNA204 > R-bRENF Y LV ENET, WAL L,

SA-0009 TN 2DBERFERN cov 774 VEEETFRTOLEO [ TS 2DOREEERMN.csv 774 M ICH B C L &BRR
T ®. SupportAssist Enterprise T1 &8 Fc BT /Y| LTh 5. BEEZBHITLET.

{2%4 VR=FTEEH A

SA-00M csv 77 A MPMT TIEFEEL TSI D, —B7 74 VEBINT 5 C:\Users\<User
SupportAssist Enterprise [ 7 /54 2% 4 > K—F TE |Name>\AppData\Local\temp % % .csv 7 71
Fth ZHIKRL THh S, BIEFEZHEHITLE T,

SA-0012 ABENTARRMRELBEIPTRLR, T4 224 [EVOWARZAMBERLGIPTRLR, 42484 7%
THIEL < % Wiz ®. SupportAssist Enterprise 1§ 7 /54 AL T. T4 20BMEBHTLET.
2EBMTEEH A

SA-0005 TN ZNDEFROEADKBL Iciow. SupportAssist Enterprise 23fTL TWA Y 2 T 4 E3BMN
SupportAssist Enterprise [& 7/77 X & EBMTEFE [LLS3ELTWVWAT A, 20MAEN Sy b T—2 08
Ao MENTWACLEBABLTINSG. T/ 2DEMER

HITLEY,

SA-0010 AAEINIARZPEELBEBIPTRUZAELLEY [EVOARZRMEEFLLG@IPTFLREFEAL T, T4
t- ®. SupportAssist Enterprise & 7/v7 X & BT | 20EBMNEBRTLET.
xEHA.

SA-0015 TN ZDREPICTRALE TS -HREL 2o, DUTEEIEL TH 5. TN 20BMEBHTL 9.
SupportAssist Enterprise 1& 7"/ X & &BMTE £ (e 7 /4 2 hi SupportAssist Enterprise TH K—F & h

o TWACEEBALET, ¥ A-FENBT NS 2
DETNDY ZMIZD2WTIE. https//
www.Dell.com/Serviceability Tools TTDell EMC
SupportAssist Enterprise Version 1.1 Support Matrix s
( Dell EMC SupportAssist Enterprise /Y=Y 3 > 1.1 %
K=b2bYvo2)ESBLTIEEW,

o A-HW—T7HTY MIEEELIE root HERN D B
CEEBABLET.
SA-0020 TN 2DT TICEBMEN TV S, SupportAssist |EA% L.
Enterprise [§ 7V 7/ X & #BMTEEH Ao
SA-0025 THA% T 5 —D 1t ®. SupportAssist Enterprise & 7 /77 | 7 /¥4 2 h¥ SupportAssist Enterprise T K—bF & h T
REEBBMTE EH A, WAMESHEBRLET, Y RA-—PFIhBT/S1 2

DETNDY 2 MIZDNWTIE, https://www.Dell.com/
ServiceabilityTools TTDell EMC SupportAssist Enterprise
Veersion 1.1 Support Matrixs ( Dell EMC SupportAssist
Enterprise N—=Y a3 1M1 K=b 2 Y v o2 ) S8
LTEEn, BMENERLEWVEGEEE. 7220
HR-—FCEBVEDLELCLZE W,

SA-0030 A-H—FFELEFAA2T-FHAEL LT W ®, TNA2BREERAL. 1-H—THor MEEEE

SupportAssist Enterprise & 7/v7 X & #BINTE &
Ao

FREfCEroot RN H 2 C L ZHWABL TN S, T /41
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I5—3—F |T7—Avt=Y EXoh3BRKR
20BMEBHTLEY. BEMNBRL 2 VESE. 4
vy b0 BEBECEBOEDECLE I W,

SA-0035 A 3=TWRN2T=RHABENTOE VB, A F=TWR2T=FEAXALTHh S, T/54 ZDEM
SupportAssist Enterprise & 7/v7 X & ZEBMTE ¢ [EBEHATLET.

Ao

SA-0040 EFNTITCRDOT N 2THEREIhTWAT o, toOBZREFEALT. T4 20BMEBRITL T,
SupportAssist Enterprise l& device_name %#BI T &

o

SA-0045 COTNL20FBFERFF Y VAT TICETF [BREZL.
T9Y,

SA-0050 THA%Z T 5 —D 1t ®. SupportAssist Enterprise & 777 | 7 /¥4 2 h¥ SupportAssist Enterprise T K—bF & h T
REEBBMTE EH A, WANESHERRBLET, TR-PFPINBT /512

DETNDY 2 MIZDNWTIE, https://www.Dell.com/
ServiceabilityTools TTDell EMC SupportAssist Enterprise
Version 1.1 Support Matrixs ( Dell EMC SupportAssist
Enterprise N—=Y 3 > 11 %K=k 2 b v o2 )EER
LT an,

SA-0055 TN 2D R=PEhTWE Wz ®. SupportAssist | R—bINBTSA2DETLDY) R MIZDWVWTIE.

Enterprise 1§ 7/V7/ 2 & &BMTE T A, https://www.Dell.com/ServiceabilityTools T"Dell EMC
SupportAssist Enterprise Version 1.1 Support Matrixs ( Dell
EMC SupportAssist Enterprise /=Y 3 > 11 % K-+ =
P2 2)EBRLTLEZEWN,

SA-0060 PBELEI7ANVHEIBRICEBBE NI, SupportAssist Enterprise 247U T\ %Y 2 T 4 T, Dell
SupportAssist Enterprise & 777/ X% #BIMTE £ | SupportAssist 1 —E 2 EZBREEL TN 5. T4 2DE
Ao meBRTLES,

SA-0065 AN ENEBABRC Z-—AN—2—F RN L W | 2-N—2-F-1EREF DERBREADL Th s,
®. SupportAssist Enterprise & 7"/ X & BEBMTE | T4 20EBMEBRTL E T,

Fth

SA-0070 Dell OpenManage Server Administrator (OMSA) @4 > | BA% U,
Ab=NVEIDTNL2THR=FINTWEL A,

SA-0075 SupportAssist Enterprise (. Dell OpenManage Server ®WA% L,

Administrator (OMSA) W7 /84 2124 Y 2 b= &h
TWEWIEEEAMLELIL, TN 2ATRET SN
—RIzT7ARYPDT I—bEERT BICE. OMSA
D4 V2NV HBETT,

SA-0080 SupportAssist Enterprise l&. 7 /¥4 2 T Dell SupportAssist Enterprise ? #48E & &EL 3 5 IC 4.
OpenManage Server Administrator (OMSA ) #—E 20 [OMSA #—E 2 4 Bieg s 34 EhH N £ 7.
ETINTWENWI e Z®AIL F LT,

SA-0085 SupportAssist Enterprise (&. Dell OpenManage Server | SupportAssist D g & BBV T 3 I (E. OMSA & /N=Y
Administrator (OMSA) W= 3 > xx BTN, 2124 |3 xx 7y 7o L—RT B3 5bEHLET,
YAP-LENTVACEERAILE LI,

SA-0090 SupportAssist Enterprise (&, Dell OpenManage Server TNAL2EICOMSAN=V a3 xx &L >0-RLT
Administrator (OMSA) N=Y 3 Y xx BTN, 2124 |4 Y2 =NTF B LabEIOLET,
YAP=LENTVWAEERAIL E LI,

SA-0095 SupportAssist Enterprise l&. T/ 2124 Y2 b=V & | COTEAERT 3121E. OMSA A=Y 3 V EIRIL T
hIiZzOMSA D N—= a3 Y 2RI TEX FH Ao ThWV. p. 154 ESRL TS,

SA-0100 Dell OpenManage Server Administrator ( OMSA ) D2l | B % L,

TEIN=Ta NI TIET N, 2L V2= EhH
TWET,

SA-0105 SupportAssist Enterprise &+ Integrated Dell Remote BWA% L,

Access Controller (iDRAC ) 47 L TT /¥4 2 &ESIR L
206 fME\&(TI7—2a-F)
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I5—3—F |[Z5—xvt=-Y EZ5h 3BRK
9, LN o> T. Dell OpenManage Server
Administrator (OMSA ) D4 Y 2 b= F1T @7 v 77
L=—FRYZEHD TH A,

SA-0110 BG4t 2M% . SupportAssist Enterprise | IDRAC [Z&%h % Enterprise ¥ 12 & Express 74 £ >~ 2 M
@ 7y XEEEBMTE T A HHCCEBABL. BIFEBHTLE I,

SA-0M15 ARV=T 4 YT 2T L R-—bZhTOa Wk |BERAZL,
®. SupportAssist Enterprise & 7/v7 X & &EBIMNT X
Rl

SA-0120 PBEEY—E 2N T IETEDCE>TWAT (BEEH-—E2ANT AN, 2LETETERhTVWAI LS
®. SupportAssist Enterprise & 7/%4 2 ZBMTE & |BALTMNS. BET M 20EBMEHITL TR E
Ao W, BELET-E 2T AERE. 20T —E

2. p.1B3EBRBLTIZE N,

SA-0125 BWMERINECHIREERNCSEEZZELEM ool [THAM2EL5—EBMLTATES W, FI T
®. SupportAssist Enterprise & 7/V7 X EZ ZEBMTE | Y a—-T (4 Y TOFMICODVTIE. T4 2&BMTEX
A, Z0L p M9 ESERL T,

SA-0130 FNL 2D SSLBESLL NN 256 Ey FLEICER S TNWYa—T4 7 DFIBLCOVWTIE., T/ 2%
EIhTWAB %, SupportAssist Enterprise [& 7/v7 | BIMTE %V, p. 149 E#8BL T2 a0,
REEEBMTEEH Ao

SA-0135 BIRULICT N 284 THELL Z 0oy, ELOWTANL 284 TEBIRLICC C2BABL T BA
SupportAssist Enterprise & 777 X & #BMTE 8 |[ITLTLREE W,

Ao

SA-0140 TN 2ANDEFENKBU 1212 . SupportAssist ROFIEEETL 7.

Enterprise [& 777 X & EBMTE L4 A. o THAAZALTHELR-PHENTWAC & &R
LEd, DELZKR-FICDOWTI. https://
www.Dell.com/Serviceability Tools T SupportAssist
Enterprise Version 1.1 User's Guide ( SupportAssist
Enterprise /¥—Y 3 » 11 a—%—X #4 R ) 288
LTCEEW,

o FLWTFNA 2048 THBIRLTLEZE WL, T
4 2 h' SupportAssist Enterprise TH K—F &hTW
AhESNERRBLET, THR-—FINhBT/N( 2
DETNDY 2 PMCZDNTIE, https://
www.Dell.com/Serviceability Tools TTDell EMC
SupportAssist Enterprise Version 1.1 Support Matrix
( Dell EMC SupportAssist Enterprise /Y=< 3 > 1.1 %
RK=bF2brYv22)EBRLTEZEN,

SA-0145 TN, 20BFFBRAAD S TOE O D, THNA2D0ERBREASDL T, BRATL TS W,
SupportAssist Enterprise & 7/v7 X & #BINTE &

SA-0150 TN 2DBIABEBRMAADINh T EZ WD, FLLEIE |1 T4 20ERFEHREANLETS,

UL ABAEN TV % W 8. SupportAssist Enterprise & |2, F(4 20 BRBEH/ATEL WS EABALET T,

Ty REEBBIMTE FH A

SA-0155 TNAZMTINOET 2 b=V F121d Equallogic @ | TV DE 7 2 kL= F 12 1& EqualLogic D 7'V —7 D
A N=—DIPT REL2THAI . SupportAssist P7RLZ2EFEALT. T4 20BMEBHITL TL
Enterprise l§ 7/v/ X & #EBMTE & A. ZEW,

SA-0160 ABLEIP7RLRG. TAOET2ML=Y/ TNW=TDIPTRLAEFERLTT N 2&EEBMLI
Equallogic D # > N"=D IP7 KL 2 T9, CEEBABLET.

SA-1005 TN ZNDEFROEAMEKBL Iciow. SupportAssist Enterprise 2EfTL TWAY 2T L E TN
SupportAssist Enterprise & 777 X & ORIFRERR |1 20MAEHF v bT—0 CEHRENTVWS L&
ETIFEH A BLThs, BEEEHATLET.

SA-1010 FHL & WI 5 — D1 ¥. SupportAssist Enterprise [& 7| AT ERIEIEL Th 5. T4 2A0BRFROFEEETH

W XE DBIABRERET S EE A

TLEYS.
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T5—1—F |[T59—xvt=V EZS5h3BRE
o UELEHY—EANTNARATETPTHS L&
ALFET, BELEH—EI2DFEMCOVTIE, F ¥
ANV TESRL TN,
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